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Phased Approach to On-site Operations
To

Federally Insured Credit Unions
Subject

NCUA Operations/Activities
Status

Active

To

Federally Insured Credit Unions
Sub;j

NCUA Operations/Activities

Dear Boards of Directors and Chief Executive Officers:

After conducting a workforce readiness survey, obtaining guidance from appropriate federal agencies, and
partnering with a public health firm retained to advise the agency on COVID-19-related matters, the NCUA
developed a multi-phase transition plan for the resumption of its on-site operations and is now preparing to
implement that plan. The phased transition plan provides a framework for how and when staff resumes an on-site
presence at both NCUA offices and credit unions. The NCUA’s top priority is that of ensuring the health, safety,
and well-being of its staff while executing the agency’s mission. The transition plan may begin as early as
Monday, July 6, 2020, and has built-in flexibility if a later implementation date is necessary.

In the transition plan’s first phase, we may begin conducting voluntary on-site examinations. We will
communicate specific implementation details before we begin the first phase. During the first phase, the NCUA
will continue to encourage both field and office staff to work remotely when possible and has placed prudent
limits on the number of staff working in our offices. The NCUA will also implement social distancing and other
precautionary measures in its offices to ensure the health and safety of its staff. Additional precautionary
measures will include the distribution of appropriate protective supplies to both field and office staft.

The NCUA will continue to monitor the impact of the COVID-19 pandemic as we transition to normal on-site
operations. As we gradually implement the phases of the transition plan, we will continue to notify credit unions
of changes to procedures and examination protocols. The agency will continue to coordinate examination and
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supervision efforts with state supervisory authorities during this time. If you have questions, please contact your
NCUA regional office.

Sincerely,
/s/

Rodney E. Hood
Chairman

Last modified on
06/18/20

Footer menu

Home
Contact Us
News

Careers
About NCUA
Site Map

Facebook (opens new window) LinkedIn (opens new window) Twitter (opens new window) YouTube (opens
new window)

Footer (Secondary)

FOIA

No Fear Act
Whistleblower Protection
Open Government

Data

Accessibility

Plain Writing

Privacy

Site Index

USA.gov (opens new window)
Office of Inspector General
Website Policies

National Credit Union Administration, 1775 Duke Street, Alexandria, VA 22314
Close popup


file:///C:/
file:///C:/contact-us
file:///C:/news
file:///C:/about/careers
file:///C:/about
file:///C:/site-map
file:///C:/exit-disclaimer?url=http%3A%2F%2Fwww.facebook.com%2FNCUAgov
file:///C:/exit-disclaimer?url=http%3A%2F%2Fwww.facebook.com%2FNCUAgov
file:///C:/exit-disclaimer?url=http%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fncua
file:///C:/exit-disclaimer?url=http%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fncua
file:///C:/exit-disclaimer?url=http%3A%2F%2Ftwitter.com%2FTheNCUA
file:///C:/exit-disclaimer?url=http%3A%2F%2Ftwitter.com%2FTheNCUA
file:///C:/exit-disclaimer?url=http%3A%2F%2Fwww.youtube.com%2Fncuachannel
file:///C:/exit-disclaimer?url=http%3A%2F%2Fwww.youtube.com%2Fncuachannel
file:///C:/exit-disclaimer?url=http%3A%2F%2Fwww.youtube.com%2Fncuachannel
file:///C:/freedom-information-act-requests
file:///C:/no-fear-act
file:///C:/about-ncua/inspector-general/whistleblower-protection
file:///C:/about-ncua/open-government
file:///C:/data
file:///C:/accessibility-statement
file:///C:/about/open-government/plain-writing-act-2010
file:///C:/privacy
file:///C:/site-index
file:///C:/exit-disclaimer?url=http%3A%2F%2Fusa.gov
file:///C:/exit-disclaimer?url=http%3A%2F%2Fusa.gov
file:///C:/about/inspector-general
file:///C:/about/open-government/website-policies

