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Avid’s new product introductions will take place online in April. Avid and ACA will host regional Connect events after
public safety is assured.

In response to the coronavirus outbreak, Avid (https://www.avid.com/) on Tuesday afternoon announced its

decision to cancel participation in all trade conferences and other large face-to-face events globally for at

least the next 60 days, including NAB Show 2020. Additionally, the Avid Connect 2020 conference in Las

Vegas that was planned for mid-April is canceled, a decision the company made in close consultation with

the Avid Customer Association’s (ACA) executive board.

The company said in April, “the community will be invited to participate in an online broadcast to introduce

all of Avid’s new products that had been slated for introduction at Connect 2020 and NAB Show 2020 in Las

Vegas. Later in the year — when public safety can be assured — Avid and the ACA plan to host regional

Connect events in several locations worldwide for the convenience of the community. Details will be

announced soon.”
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Jeff Rosica, Avid CEO-president, said: “While these were difficult decisions for Avid, and for me personally,

we feel strongly that helping stop the spread and severity of the COVID-19 virus is not just the job of

governments and healthcare providers, but the responsibility of every individual, organization and

corporation around the globe.

“We will take this opportunity to try new methods and experiment with different approaches to better

engage with our clients, users and the community around the globe. Avid remains supportive of the NAB

Show and looks forward to next year’s event.”

Avid released the following FAQs:

Is Avid exhibiting at the NAB Show and hosting Avid Connect 2020 this year? 

Avid will not be participating in any large face-to-face events for at least the next 60 days in response to the

COVID-19 virus, including NAB Show 2020 and Avid Connect 2020, both held in Las Vegas. We made this

decision in an abundance of caution and care for the safety and well-being of our employees and

community.

Will Avid Connect 2020 be rescheduled to another date? 

In April, Avid will produce an online broadcast to introduce all of Avid’s new products that had been slated

for introduction at Connect 2020 and NAB Show 2020 in Las Vegas. Together with the Avid Customer

Association, Avid plans to host regional Connect events later this year. Details will be announced soon.

When will Avid resume attending large face-to-face events? 

We will re-evaluate the coronavirus situation during the next 60 days and will take further actions as

needed.

As an Avid Connect 2020 registrant will I receive a refund?

Anyone who registered for Connect 2020 will receive a 100 percent refund of their registration fee. Avid will

begin processing refunds immediately; please be aware that it could take between 2-7 days (depending

upon your financial institution) for the funds to be transferred to your account. If you registered for Connect

2020, you have also been pre-registered for an NAB badge. To obtain your NAB badge, please visit Avid’s

unique registration link (https://registration.experientevent.com/ShowNAB201/Flow/ATT/?

marketingcode=LV8476) before April 5 and use guest pass code LV8476. If you register for NAB using

Avid’s registration link on or after April 5, the badge will cost US$50.

Will the training sessions be made available at another date? 

Avid will work closely with our training presenters to try to schedule those sessions at a regional Connect

event. We will share details about future training sessions as they become available.
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Will the Avid Customer Association committee meetings be rescheduled? 

We are reviewing the committee meeting schedule and will notify all committee members of any changes

once a decision has been made.

I am a sponsor; who do I contact for more information about my sponsorship or participation in the

Partner Pavilion? 

Our event managers will contact you directly regarding your sponsorship.

Who do I contact for more information about Avid Connect 2020? 

Please contact aca@avid.com (mailto:aca@avid.com) for any other questions.

About Mark K. Miller

Mark K. Miller began covering the television industry in 1975 when he joined Broadcasting magazine as an editorial assistant, becoming a staff
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