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The Team Store goes above and beyond for Virginia REALTORS®

Melanie (Mel) Wolf has spent the past six years as executive assistant
for the Virginia REALTORS® in Glen Allen, Virginia. Responsible for
supporting CEO Terrie Suit, the entire leadership team and its Board of
Directors, Wolf often purchases high-quality items complete with the
association’s logo for their leadership members.

Wolf ~ “Imeed to know without looking at the item myself that it’s high

quality, that our logo is clear and precise, and that it will get shipped
and delivered at the right time,” says Wolf.

That’s why she depends on the REALTOR Team Store®, the official supplier of REALTOR®-
logo branded merchandise for the National Association of REALTORS®, through the
Association’s REALTOR Benefits® Program. Run by the Team Store, a 30-year-old
corporation in Palatine, lllinois, the business is broken into two halves. One half is the
NARTeamStore.realtor website, where REALTOR®-logo-branded items can be ordered
quickly and easily. The other half centers around custom products that require more of a
hands-on salesperson to assist in finding the right product for their unique logo.
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Having turned to the REALTOR Team Store® for a variety of items over the years, there was
no doubt in Wolf’'s mind that Jordan Dunne—a salesperson at the Team Store for 26 years—
would help her pull off the impossible: a virtual champagne toast with 79 individuals
located throughout the state of Virginia.

“Due to COVID, we had to cancel our in-person convention this past September, where we
had been planning to celebrate our 100th anniversary and host a black-tie banquet
complete with a champagne toast as we installed our new board members and officers,”
says Wolf.

“Rather than cancel the event altogether, we decided to host it virtually,” adds Wolf, who
challenged Dunne to create a champagne toast giftset that would be delivered prior to the
virtual installation...all within a six-week timeframe.

Rising to the challenge, according to Wolf, Dunne went far and beyond what a regular
vendor would do to get her exactly what she needed.

Thinking outside the box, Dunne conceptualized a gift basket that included a small serving
tray encased in black leather with the association’s 100-year logo prominently displayed in
the bottom corner, a bottle of champagne enclosed in a sealable wineskin to help prevent
any breakage and a collection of Ferrero Rocher chocolates.

Wrapped in a big bow, each basket included a note explaining that the champagne was to
be saved for a toast to celebrate during the virtual installation.

The project went off without a hitch, garnering positive feedback from the member
recipients, including several past presidents.

“We received rave reviews in regard to the serving tray specifically,” says Wolf, “with
members noting that it was a nice commemoration of our association’s 100th anniversary.”

But the true key to the project’s success? Dunne and his team.

“Jordan and his entire team are very professional. They take pride in their work, and they
aren’t happy until the customer is happy,” says Wolf.

Always willing to go the extra mile, Dunne and his team take the guesswork out of the
process, providing clients a high level of comfort in knowing that they have nothing to
worry about.



“I depend on them every time,” concludes Wolf. “They’re the first ones | go to, even if I'm
not sure that they can provide the particular item I'm looking for. On the rare occasion that
they can’t, they always have great alternatives available.”

For more information, please visit teamstoreonline.com.
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TURN NEW AGENTS INTO,CONFIDENT PRODUCERS
FASTER WITH AI-POWERED TRAINING

Most brokerages take weeks to onboard new agents. CYPHER Learning builds
agent-ready courses in minutes, tracks CE credits automatically, and scales

training across every office. See how CYPHER works for real estate —

BUSINESS TIP OF THE DAY PROVIDED BY

¢4 CYPHER
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