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Cincinnati — Retailers and restaurants have adopted new techniques for serving customers in the midst of a global

pandemic, according to Phillips Edison & Co.’s (PECO) Emerging Trends report. PECO says the most intriguing storylines

to watch heading into 2021 are the rise of ghost kitchens, “groceraunts” and drone delivery. The Cincinnati-based company

released the report as part of ICSC’s virtual ReCon event in New York City.

Ghost kitchens are kitchens that cook and prepare food for delivery-only. Some national brands such as Fatburger, Nathan’s

Famous Hot Dogs, Shake Shack, Fazoli’s and Bloomin’ Brands have begun utilizing ghost kitchens to provide takeout and

delivery service without opening a storefront. In addition, third-party delivery service DoorDash has introduced DoorDash

Kitchens, a concept that provides customized kitchen space for five restaurant operators offering delivery and takeout

service through the DoorDash app.

“Groceraunts” refers to the partnerships between restaurants and grocery stores, here restaurants open a location within a

store. PECO notes that the trend began in 2017 between Meijer and Wahlburger’s, and has since expanded to partnerships

such as Kroger and food truck ClusterTruck, as well as Giant and Saladworks.

Though drone delivery has been a topic of discussion for 18 months, Walmart took the lead during the pandemic, partnering

with Quest Diagnostics and DroneUp to deliver COVID-19 testing kits in select markets. Walgreens has also ramped up

drone deliveries, making five times as many deliveries than before the pandemic in Christiansburg, Virginia.

“As a national property owner, we have a front row seat to what’s occurring across the U.S., and we remain bullish on the

future of retail,” says Ashley Casey, PECO’s Director of National Accounts, West. “The industry continues to evolve, and

while change is never easy or smooth, forward-thinking retailers will always find a way to stay relevant by meeting their

customers where they are and catering to their preferences.

Retailers, Restaurants Adopt Different Techniques to Serve
Customers Heading into 2021, Says Phillips Edison’s

Emerging Trends Report
December 2, 2020

Company news News Retailers

Br
Ag
Gr
Bi
Re

JL
$7
Le
Do

Ha
Gr
Mi
An

0      

READ THE DIGITAL EDITION

Monday, September 28, 2026 Read the Digital Magazines  

SubscribeHOME NEWS  FEATURES  VIDEOS  CONFERENCES  GOLDBOOK SUBSCRIBE FRANCE MEDIA  



https://fmi.dragonforms.com/loading.do?omedasite=conf_pref&pk=BSfirstretail
https://editions.mydigitalpublication.com/publication/?m=58488&l=1
https://editions.mydigitalpublication.com/publication/?m=58488&l=1
https://interfaceconferencegroup.com/event/interface-central-florida-multifamily-2026/
https://interfaceconferencegroup.com/event/interface-central-florida-multifamily-2026/
https://interfaceconferencegroup.com/event/webinar-pay-now-or-pay-more-later-stormwater-compliance-in-development-redevelopment/
https://interfaceconferencegroup.com/event/webinar-pay-now-or-pay-more-later-stormwater-compliance-in-development-redevelopment/
https://interfaceconferencegroup.com/event/webinar-pay-now-or-pay-more-later-stormwater-compliance-in-development-redevelopment/
https://interfaceconferencegroup.com/event/webinar-pay-now-or-pay-more-later-stormwater-compliance-in-development-redevelopment/
https://interfaceconferencegroup.com/event/interface-oklahoma-retail-mixed-use-2026/
https://interfaceconferencegroup.com/event/interface-oklahoma-retail-mixed-use-2026/
https://interfaceconferencegroup.com/event/entertainment-experience-evolution-2027/
https://shoppingcenterbusiness.com/category/company-news/
https://shoppingcenterbusiness.com/category/news/
https://shoppingcenterbusiness.com/category/retailers/
https://shoppingcenterbusiness.com/brixmor-everview-agree-to-acquire-slate-grocery-reit-for-2-3-billion-including-115-retail-properties/
https://shoppingcenterbusiness.com/jll-ga-group-arrange-74-7-million-sale-leaseback-of-family-dollar-retail-portfolio/
https://shoppingcenterbusiness.com/hanley-investment-group-negotiates-9-3-million-sale-of-sprouts-anchored-retail-property-in-victorville-california/
https://www.facebook.com/sharer/sharer.php?u=https://shoppingcenterbusiness.com/retailers-restaurants-adopt-different-techniques-to-serve-customers-heading-into-2021-says-phillips-edisons-emerging-trends-report/
https://x.com/intent/tweet?text=From%20%40shoppingctrbiz:%20Retailers%2C%20Restaurants%20Adopt%20Different%20Techniques%20to%20Serve%20Customers%20Heading%20into%202021%2C%20Says%20Phillips%20Edison%27s%20Emerging%20Trends%20Report%20-%20https://shoppingcenterbusiness.com/retailers-restaurants-adopt-different-techniques-to-serve-customers-heading-into-2021-says-phillips-edisons-emerging-trends-report/
https://www.linkedin.com/shareArticle?mini=true&url=https%3A%2F%2Fshoppingcenterbusiness.com%2Fretailers-restaurants-adopt-different-techniques-to-serve-customers-heading-into-2021-says-phillips-edisons-emerging-trends-report%2F&title=Retailers%2C%20Restaurants%20Adopt%20Different%20Techniques%20to%20Serve%20Customers%20Heading%20into%202021%2C%20Says%20Phillips%20Edison%27s%20Emerging%20Trends%20Report
mailto:?subject=Retailers,%20Restaurants%20Adopt%20Different%20Techniques%20to%20Serve%20Customers%20Heading%20into%202021,%20Says%20Phillips%20Edison%27s%20Emerging%20Trends%20Report&BODY=https://shoppingcenterbusiness.com/retailers-restaurants-adopt-different-techniques-to-serve-customers-heading-into-2021-says-phillips-edisons-emerging-trends-report/
https://shoppingcenterbusiness.com/srs-retail-activity-in-western-states-focused-on-high-growth-submarkets/
https://shoppingcenterbusiness.com/srs-retail-activity-in-western-states-focused-on-high-growth-submarkets/
https://shoppingcenterbusiness.com/srs-retail-activity-in-western-states-focused-on-high-growth-submarkets/
https://shoppingcenterbusiness.com/srs-growth-minded-florida-drives-retail-expansion-development-investment/
https://editions.mydigitalpublication.com/publication/?m=58488&l=1&view=issuelistBrowser
https://twitter.com/shoppingctrbiz
https://www.linkedin.com/company/france-publications/
mailto:randy@francemediainc.com
https://shoppingcenterbusiness.com/
https://shoppingcenterbusiness.com/
https://fmi.dragonforms.com/loading.do?omedasite=conf_pref&pk=728gif
https://shoppingcenterbusiness.com/subscribe
https://shoppingcenterbusiness.com/
https://shoppingcenterbusiness.com/category/news/
https://shoppingcenterbusiness.com/category/features/
https://shoppingcenterbusiness.com/category/videos/
https://shoppingcenterbusiness.com/interface-conference-group-events/
https://shoppingcenterbusiness.com/goldbook/
https://shoppingcenterbusiness.com/subscribe/
https://shoppingcenterbusiness.com/about-us/
https://shoppingcenterbusiness.com/
https://shoppingcenterbusiness.com/
https://fmi.dragonforms.com/loading.do?omedasite=conf_pref&pk=728gif


Oct

06
InterFace Oklahoma
Industrial 2026

Oct

07 InterFace Net Lease 2026

Oct

08
Webinar: The New Reality of
Pet-Friendly Student
Housing — Balancing
Inclusion, Compliance and
Community

Oct

20
InterFace St. Louis
Multifamily 2026

Oct

29
InterFace Nashville Retail
2026

Oct

29
InterFace Nashville
Multifamily 2026

Nov

03
InterFace Salt Lake City
Industrial 2026

Nov

03
InterFace Salt Lake City
Multifamily 2026

Nov

03
Houston Women in
Commercial Real Estate
Networking Reception 2026

Nov

18
InterFace Healthcare Real
Estate Southeast 2026

Dec

01
InterFace Multifamily
Southeast 2026

Dec

08 LeaseCon/TurnCon 2026

Dec

10
InterFace Seniors Housing
Northeast 2026

previous post next post

REGENCY CENTERS SELLS RETAIL BUILDING
LEASED TO WHOLE FOODS IN SWAMPSCOTT,
MASSACHUSETTS, FOR $19.2 MILLION

FIRST NATIONAL REALTY PARTNERS
ACQUIRES WHOLE FOODS-ANCHORED

CENTER IN AKRON, OHIO

Pr

To
St

Sp
Gr
wi
at 
Cr

W
De
Sl
Ma

AE
Pr
Pa
Me
Mi

Ne
Mi
Ce
Ch

JLL, GA GROUP ARRANGE 

Se

BRIXMOR, EVERVIEW AGREE TO ACQUIRE SLATE GROCERY REIT...

September 28, 2026

YOU MAY ALSO LIKE



https://interfaceconferencegroup.com/event/interface-oklahoma-industrial-2026/
https://interfaceconferencegroup.com/event/interface-oklahoma-industrial-2026/
https://interfaceconferencegroup.com/event/interface-net-lease-2026/
https://interfaceconferencegroup.com/event/webinar-the-new-reality-of-pet-friendly-student-housing-balancing-inclusion-compliance-and-community/
https://interfaceconferencegroup.com/event/webinar-the-new-reality-of-pet-friendly-student-housing-balancing-inclusion-compliance-and-community/
https://interfaceconferencegroup.com/event/webinar-the-new-reality-of-pet-friendly-student-housing-balancing-inclusion-compliance-and-community/
https://interfaceconferencegroup.com/event/webinar-the-new-reality-of-pet-friendly-student-housing-balancing-inclusion-compliance-and-community/
https://interfaceconferencegroup.com/event/webinar-the-new-reality-of-pet-friendly-student-housing-balancing-inclusion-compliance-and-community/
https://interfaceconferencegroup.com/event/interface-st-louis-multifamily-2026/
https://interfaceconferencegroup.com/event/interface-st-louis-multifamily-2026/
https://interfaceconferencegroup.com/event/interface-nashville-retail-2026-2/
https://interfaceconferencegroup.com/event/interface-nashville-retail-2026-2/
https://interfaceconferencegroup.com/event/interface-nashville-multifamily-2026-2/
https://interfaceconferencegroup.com/event/interface-nashville-multifamily-2026-2/
https://interfaceconferencegroup.com/event/interface-salt-lake-city-industrial-2026/
https://interfaceconferencegroup.com/event/interface-salt-lake-city-industrial-2026/
https://interfaceconferencegroup.com/event/interface-salt-lake-city-multifamily-2026/
https://interfaceconferencegroup.com/event/interface-salt-lake-city-multifamily-2026/
https://interfaceconferencegroup.com/event/houston-women-in-commercial-real-estate-networking-reception-2026/
https://interfaceconferencegroup.com/event/houston-women-in-commercial-real-estate-networking-reception-2026/
https://interfaceconferencegroup.com/event/houston-women-in-commercial-real-estate-networking-reception-2026/
https://interfaceconferencegroup.com/event/interface-healthcare-real-estate-southeast-2026/
https://interfaceconferencegroup.com/event/interface-healthcare-real-estate-southeast-2026/
https://interfaceconferencegroup.com/event/interface-multifamily-southeast-2026/
https://interfaceconferencegroup.com/event/interface-multifamily-southeast-2026/
https://interfaceconferencegroup.com/event/leasecon-turncon-2026/
https://interfaceconferencegroup.com/event/interface-seniors-housing-northeast-2026/
https://interfaceconferencegroup.com/event/interface-seniors-housing-northeast-2026/
https://shoppingcenterbusiness.com/regency-centers-sells-retail-building-leased-to-whole-foods-in-swampscott-massachusetts-for-19-2-million/
https://shoppingcenterbusiness.com/regency-centers-sells-retail-building-leased-to-whole-foods-in-swampscott-massachusetts-for-19-2-million/
https://shoppingcenterbusiness.com/regency-centers-sells-retail-building-leased-to-whole-foods-in-swampscott-massachusetts-for-19-2-million/
https://shoppingcenterbusiness.com/regency-centers-sells-retail-building-leased-to-whole-foods-in-swampscott-massachusetts-for-19-2-million/
https://shoppingcenterbusiness.com/regency-centers-sells-retail-building-leased-to-whole-foods-in-swampscott-massachusetts-for-19-2-million/
https://shoppingcenterbusiness.com/regency-centers-sells-retail-building-leased-to-whole-foods-in-swampscott-massachusetts-for-19-2-million/
https://shoppingcenterbusiness.com/first-national-realty-partners-acquires-whole-foods-anchored-center-in-akron-ohio/
https://shoppingcenterbusiness.com/first-national-realty-partners-acquires-whole-foods-anchored-center-in-akron-ohio/
https://shoppingcenterbusiness.com/first-national-realty-partners-acquires-whole-foods-anchored-center-in-akron-ohio/
https://shoppingcenterbusiness.com/first-national-realty-partners-acquires-whole-foods-anchored-center-in-akron-ohio/
https://shoppingcenterbusiness.com/first-national-realty-partners-acquires-whole-foods-anchored-center-in-akron-ohio/
https://shoppingcenterbusiness.com/first-national-realty-partners-acquires-whole-foods-anchored-center-in-akron-ohio/
https://shoppingcenterbusiness.com/hanley-investment-group-negotiates-9-3-million-sale-of-sprouts-anchored-retail-property-in-victorville-california/
https://shoppingcenterbusiness.com/toys-r-us-to-open-120-new-standalone-stores-across-the-country/
https://shoppingcenterbusiness.com/spinoso-real-estate-group-signs-leases-with-four-new-tenants-at-the-mall-at-partridge-creek-in-metro-detroit/
https://shoppingcenterbusiness.com/why-ground-up-retail-development-has-slowed-and-how-the-market-is-adapting/
https://shoppingcenterbusiness.com/aew-brand-street-properties-acquire-deer-park-town-center-in-metro-chicago-for-125-million/
https://shoppingcenterbusiness.com/newmark-arranges-95-million-sale-of-power-center-in-metro-chicago/
https://shoppingcenterbusiness.com/jll-ga-group-arrange-74-7-million-sale-leaseback-of-family-dollar-retail-portfolio/
https://shoppingcenterbusiness.com/jll-ga-group-arrange-74-7-million-sale-leaseback-of-family-dollar-retail-portfolio/
https://shoppingcenterbusiness.com/brixmor-everview-agree-to-acquire-slate-grocery-reit-for-2-3-billion-including-115-retail-properties/
https://shoppingcenterbusiness.com/brixmor-everview-agree-to-acquire-slate-grocery-reit-for-2-3-billion-including-115-retail-properties/


Mar

08
Entertainment Experience
Evolution 2027

 
PUBLICATIONS BY FRANCE MEDIA

‣ REBusinessOnline

‣ California Centers

‣ Retail & Restaurant Facility Business

‣ Multifamily & Affordable Housing Business

‣ Student Housing Business

‣ Seniors Housing Business

‣ Heartland Real Estate Business

‣ Northeast Real Estate Business

‣ Southeast Real Estate Business

‣ Texas Real Estate Business

‣ Western Real Estate Business

 


 


        

©2026 France Publications, dba France Media Inc.



Home About Us Subscribe SCBlog News Conferences Advertise Contact Us France Media Inc.

BACK TO TOP




https://interfaceconferencegroup.com/event/entertainment-experience-evolution-2027/
https://interfaceconferencegroup.com/event/entertainment-experience-evolution-2027/
https://fmi.dragonforms.com/loading.do?omedasite=conf_pref&pk=SCBb
https://fmi.dragonforms.com/loading.do?omedasite=conf_pref&pk=SCBb
https://www.rebusinessonline.com/
https://www.californiacenters.com/
https://www.retailrestaurantfb.com/
https://www.multifamilyaffordablehousing.com/
https://www.studenthousingbusiness.com/
https://www.seniorshousingbusiness.com/
https://rebusinessonline.com/commercial-real-estate-magazines/heartland-real-estate-business/
https://rebusinessonline.com/commercial-real-estate-magazines/northeast-real-estate-business/
https://rebusinessonline.com/commercial-real-estate-magazines/southeast-real-estate-business/
https://rebusinessonline.com/commercial-real-estate-magazines/texas-real-estate-business/
https://rebusinessonline.com/commercial-real-estate-magazines/western-real-estate-business/
https://francemediainc.wufoo.com/forms/knrkctd073ivl9/
https://francemediainc.wufoo.com/forms/knrkctd073ivl9/
https://twitter.com/shoppingctrbiz
https://www.linkedin.com/company/france-publications/
mailto:randy@francemediainc.com
https://www.francemediainc.com/
https://shoppingcenterbusiness.com/
https://shoppingcenterbusiness.com/about-us/
https://shoppingcenterbusiness.com/subscribe/
https://shoppingcenterbusiness.com/category/scblog/
https://shoppingcenterbusiness.com/category/news/
https://interfaceconferencegroup.com/
https://shoppingcenterbusiness.com/advertise/
https://shoppingcenterbusiness.com/contact-france-media/
http://www.francemediainc.com/

