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2021 Cancellation FAQs

General Questions

Will the SHOT Show be rescheduled?

Unfortunately, the 2021 SHOT Show cannot be rescheduled. Instead, we look
forward to welcoming you to the 2022 show. Look for more information in the
coming weeks about other ways to stay connected with industry members
throughout the year in an online setting. We are currently making plans to offer
our education sessions online, and we are exploring options to connect exhibitors

and attendees in the virtual world.

Are all events associated with SHOT Show cancelled as well?

Yes. Unfortunately, we are having to cancel all official SHOT Show events scheduled
to take place. Those participating in SHOT Show Industry Day at the Range should
contact their representatives from CMG Marketing & Events at 843-410-2739 or
email cathy@cmgmarketingandevents.com.

What are the dates and location for the 2022 SHOT Show?

The 2022 SHOT Show will take place January 18 - 21, 2022, at the Sands Expo and

Caesars Forum in Las Vegas.

Attendee Refunds

Will SHOT Show refund my registration fees?
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While the refund policy enacted earlier this year indicated 50% would be refunded
and 50% would be rolling over, it has been decided to refund the full amounts paid
through registration.

When should I expect the registration refund?

All registered attendees should see a refund of their registration fees applied to the
credit card by which they paid by December 31.

What about fees paid for education programming?

Fees paid through SHOT Show registration for education, such as SHOT

UniversityTM, Retailer Seminars or Law Enforcement Education Program (LEEP)
sessions, will be fully refunded and emails will be forthcoming to register for
upcoming education sessions that will be hosted online through a different
registration system.

Exhibits and Sponsorships

Will my 2021 fees be refunded, or can I apply.it to the 2022 show?

The cancellation policy agreed upon by the NSSF Board of Governors this past
March will now be implemented. This allows for 50% of all fees associated with the
2021 SHOT Show to be rolled over to the 2022 SHOT Show and the remaining
balance refunded back to the exhibitor.

Can I donate my “refund” to NSSF to assist with its efforts to support the industry

over the next year?

Many exhibitors have expressed a desire to support the NSSF and its efforts on
behalf of our industry. Exhibitors will be able to make this election through a form

that every exhibitor will be directed to complete through their respective Exhibitor
Dashboard.

When can I expect my refund and how will they be made?

Refunds will be made as soon as possible, with all refunds anticipated to be
completed by December 31. Refunds will be made based on the method of

payment already made to NSSF. Those that paid by credit card will receive a refund
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on that credit card. Those that paid by check will receive a check. Domestic
companies that paid by wire transfer will be issued a check. International
companies that paid by check or wire will be contacted by SHOT Show team

members to confirm the appropriate bank information to receive a wire transfer.

When will I be able to renew my booth space for 2022?

Booth Space Applications for the 2022 SHOT Show will be sent by email to the main
exhibit contact towards the end of December, just as we have done for the past
several years.

Will I be able to see the rollover reflected on my 2022 SHOT Show booth statement?

A credit balance will be reflected on the 2022 SHOT Show application when they are
first sent out in the coming months.

Will I be guaranteed my same booth space for the 2022 SHOT Show?

With the significant changes that have taken place over the last year, between the
addition of the Caesars Forum, consolidation within the industry, and upheaval
resulting from the COVID-19 pandemic, the SHOT Show will be conducting a full
space selection this coming year. Each exhibitor will be given the opportunity to
request the ideal booth size and location they want to have for the 2022 SHOT
Show in their application. Selection order will be based on membership and
priority points.

When will the Space Selection take place?

An online live space selection is anticipated to take place in the late spring or early
summer of 2021.

How are priority points impacted by the cancellation?

No priority points will be earned for the 2021 SHOT Show. Space selection for the
2022 SHOT Show will be based on priority points earned through the 2020 SHOT
Show and NSSF membership status, as has been utilized during the booth moves
process the past several years.

What are the 2022 exhibit booth rates?

The exhibit rates for the 2022 SHOT Show have not yet been established.
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Supplier Showcase Exhibitors

Is the cancellation policy and renewal policy any different for Supplier Showcase

participants?

No. The policies listed above for cancellation, refunds and renewals are the same
for the Supplier Showcase as they are for the exhibitors in the traditional exhibit
halls.

Other Questions

How do I cancel my hotel reservation?

Any reservation booked through the SHOT Show’s official housing vendor, onPeak,
will be cancelled automatically without penalty. If you need to contact onPeak, call
1-800-388-8104 or email shot@onpeak.com. Reservations made directly through

the Venetian|Palazzo link on SHOTShow.org will be canceled automatically as well,
and the deposits taken for those reservations will be refunded. There is no need to
contact the hotel for canceling those reservations. For those with group
reservations booked and contracted directly with the Venetian|Palazzo hotel, we
recommend you contact your sales associate at the hotel directly to process the
cancellation. Registrants who booked housing through other sources or directly

with hotels must cancel their own reservations.

I have orders already with Freeman - what should I do?

If you ordered any services or custom exhibit from Freeman, contact Freeman

Exhibitor Services at 702-579-1700 or FreemanlLasVegasES@Freeman.com.

How do I cancel my airfare?

Please contact your carrier directly. Many airlines are relaxing change and
cancellation fees in light of the COVID-19 pandemic. Here are some links to popular
airlines’ coronavirus travel update pages:

e American Airlines

e United Airlines

e Delta Airlines
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Southwest Airlines
Air Canada (Canada) or Air Canada (U.S.)

Alaska Airlines

JetBlue Airways

[ still have questions. Who can help?

If you are an exhibitor: Contact your Account Executive (listed below) or
ExhibitorHelp@SHOTShow.org or call toll free 1-855-355-7468/international +01
203-270-2370. You can also get help through the live chat button below.

Chris Tatulli
ctatulli@nssf.org
203-426-1320 ext. 214

Tammy McIntyre
tmcintyre@nssf.org
203-850-6893

Quinn Cassidy
gcassidy@nssf.org
203-426-1320 ext. 240

If you are an attendee: Contact RegMgr@SHOTShow.org or call toll free 1-855-
355-7468/international +01 203-270-2370. You can also get help through the live

chat button below.

MM Watch

QDavidson's, America's leading shooting sports wholesaler

SHOT Show
An Event of NSSF
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