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1. 

Driver Services

All Illinois Secretary of State offices and Driver Services facilities are CLOSED to the public through April 30,
2020, due to the Covid-19 outbreak. Expiration dates for driver's licenses, identification (ID) cards, vehicle
registrations and other transactions and document filings will be extended by at least 90 days after Driver
Services Facilities reopen.

Kevin Duesterhaus, Downstate Director
Rick Kurnick, Metro Director

Springfield office:
2701 S. Dirksen Pkwy.
Springfield, IL 62723
217-782-6212
Hours
Mon.–Fri. 8 a.m.–5 p.m.

Chicago office:
17 N. State, Ste. 1100
Chicago, IL 60602
312-793-1010
Hours
Mon.–Fri. 8 a.m.–4:30 p.m.

The Driver Services Department issues licenses to more than 8.5 million Illinois drivers and more than 3 million
photo identification cards to drivers and non-drivers at more than 130 locations.

In addition, Driver's Services maintains driving records and takes administrative action against unsafe drivers.

Temporary Visitor Driver's License (TVDL) for Non-Visa Status Individuals
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Address Change
Automated I-94 Stamp in Foreign Passports
Central Issuance
Child Passenger Safety Requirements
Commercial Driver Training
Commercial Driver's License (CDL)
Community Service Presentations
Complaint Form
Driver's Education
Driver's License/State ID Card
Emergency Contact Database
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Facility Finder
FAQ
Fees
Graduated Driver's License

Losing Your Driving Privileges
Motor Voter
New to Illinois Driving
Organ/Tissue Donation
Problem Driver Pointer System (PDPS)
Publications and Forms
REAL ID
Rules of the Road
Safe Driver Renewal
Schedule a CDL Appointment
School Bus Safety
Teen Driver Safety
Teen Driving Records
Traffic Safety

Pursuant to Title VI of the federal Civil Rights Act of 1964, the Driver Services Department of the Illinois
Secretary of State operates its programs without regard to race, color, national origin, sex, age or disability,
including income level and limited English proficiency and, pursuant to the Illinois Human Rights Act, operates
its programs without regard to religion, order of protection, marital or military status, sexual orientation,
pregnancy or unfavorable discharge from military service.

To make a complaint regarding discrimination, please complete this Complaint Form. For more information on
how to file a complaint, please contact our EEOC Officer at 17 N. State St., Suite 1300, Chicago, IL, 60602 or
call 312-793-5515.
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