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Madison County Health Department is committed to protecting the health and safety of our
community.   Click the resources below to get the most current information and guidance
about COVID-19 (coronavirus).  

Select the button "Subscribe for Page Updates" in upper right to
be notified when this page changes.

button_covid-dashboard

Public / Community Resources:

Current Illinois Reports HOT Lines Community Resources

Social Distancing Mental Health & Well Being Families & Children

Shelter In Place Older Adults Volunteer Opportunities

Employment & Training         Community / Economic Dev  Veterans' Assistance

Testing Options  TeleHealth  

Business & Organization Resources:

Food Services Adult Day Care Guidance Hotels / Motels

Child Day Care Homeless Shelters Funeral Homes

Illinois Liquor Control Commission Faith Based Guidance Oral Health Community

Large Businesses Guidance Severe Chronic Health Health Professionals

General Information for Employees    
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HOT LINES / HOT LINKS:

IDPH 
IDPH Coronavirus  CDC Coronavirus 2019

        IDPH Hotline CoronaVirus  
    Call:    1-800-889-3931 

    Email: dph.sick@illinois.gov   

Connect With
Madison County Health Dept

Follow us at Madison County Health Department Twitter

Madison County Health Department facebook page

Watch Our YouTube Videos

SuicidePrevention Image
Suicide Prevention PHone image

Shelter In Place
Business
Complaints, Questions, Concerns
  Illinois seal
Call:  1-800-252-2923
email:  ceo.support@illinois.gov

veterans hotline

 
Samhsa 

Phone: 1-800-985-5990
Website:  samhsa.gov

 

Tobacco Quitline - Copy

Homeless Image Comdev

 Find Employment in Madison
County Job Market  

     

Business & Organization Resources:

Employees with questions and concerns about safety should visit the
Illinois Department of Labor Frequently Asked Questions.  You may also
find it helpful to visit the Illinois Attorney General's Workplace Rights
Bureau or call 844-740-7576.
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Food Service Information:
Grocery Store Guidance
Executive Order 2020-07 (Restaurant/Bar Closure to Public and Gatherings of Less Than 50)
Questions/Answers for Executive Order 2020-07 
Guidance for Food Service - March 2020
Additional Guidance for Food Service - March 2020
Employee Monitoring Tool
Cleaning and Disinfect ion After Persons Suspected/Confirmed to Have COVID-19 Have Been in the Facility
Easy Cleaning and Disinfecting Poster for COVID-19
FDA Questions/Answers
Tips on Shopping for Food During COVID-19
 

Back to Top

Daycare: 
Emergency Child Care Center License Information
Daycare Guidance - March 2020
Resource Links March 23, 2020 for Emergency Daycare License & Home Daycare

Back to Top

Severe Chronic Health Conditions:
Home Heath Care and Fragile Child
Severe Chronic Health Conditions
People Who Need to Take Extra Precautions - CDC

Back to Top

Information from Illinois Liquor Control Commission:
Guidance to Local Liquor Control Commissions for On-Premises Only Retailers -March 19, 2020
Guidance on Thirty (30) Day Credit Law Reporting - Retailer Delinquencies - March 2020
Guidance on Product Returns Pursuant to Illinois Governor Executive Order 2020-07
Guidance on State Licenses Expiring March 31, 2020, April 30, 2020, and May 31, 2020 

Back to Top

Health Professionals:
What Can I do to Help? - IDFPR License Renewal and Reinstated
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Governor's "Call to Action" for retired and out of state medical personnel
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Oral Health Professionals:

Oral Health Community and Dental Practices Vol. 2   (03/20/2020)

Mandated Closure to Routine Dental Care - IDPH (04/15/2020)

Illinois Community-level Plan of Action to Meet Urgent Dental Care Needs - IDPH (04/15/2020)
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General Information For Employees:
COVID-19 Well-Being Toolkit - OSF HealthCare
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Public & Community Resources:

Current / Most Up to Date Resources for Illinois Residents:
Illinois Department of Public Health
State of Illinois Coronavirus (COVID-19) Response  Flyer: COVID-19 Resources
Centers of Disease Control and Prevention
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Shelter In Place:
FAQs Stay At Home Order
Executive Order Number 2020-10 (Shelter In Place and Gatherings of Less Than 10)
Questions/Answers for Executive Order 2020-10
Governor's Shelter In Place Q&A March 22, 2020
Stay At Home Order what does it mean?
Executive Order Number 2020-10 Essential Business & Operations Questions/Answers
Executive Order Number 2020-18 Extending Restrictions
Complaints, Questions, Concerns please call 1-800-252-2923 or email: ceo.support@illinois.gov

Employees with questions and concerns about safety should visit the Illinois Department of
Labor Frequently Asked Questions. You may also find it helpful to visit the Illinois Attorney
General's Workplace Rights Bureau or call 844-740-5076 for additional guidance.

Golfing Information 4-24-2020
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Social Distancing:
IDPH Social Distancing
Guidance for Grocery Shopping
President's Coronavirus Guidelines to "Slow The Spread"
IDPH COVID19 Reminders "Avoid Contact, Clean, and Cover Cough"
IDPH COVID19 Face Covering Do's & Don'ts
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Mental Health and Well Being
Asthma - CDC Guidance
HIV - CDC Guidance
Madison County Mental Health Resource Website
Manage Anxiety and Stress - CDC Guidance
National Alliance of Mental Illness of Southwestern Illinois NAMI Southwestern Illinois 
SAMSHA - Taking Care Of Your Behavioral Health - samhsa.gov
SAMSHA Disaster Distress Flyer - Phone: 1-800-985-5990 or text TalkWithUs to 66746
SAMSHA Tips for Social Distancing, Quarantine, and Isolation During An Infectious Disease Outbreak

Suicide Prevention LIFELINE - 1-800-273-8255  - Website
Illinois Tobacco Quitline is hear to help anyone, give them a call 1-866-784-8937 Tobacco Quitline Flyer
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COVID 19 SUPPORT FOR MEDICAL PERSONNEL & FIRST RESPONDERS: People are here to
support your heroic efforts. Call - 618.381.5173
All Medical personnel and First Responders involved in the care of COVID individuals are under unprecedented

trauma and stress. Many times they have no one to talk to about the challenges and pressures they face. 

Sometimes what’s needed most in difficult times is someone to talk to; someone who will listen and help

persons consider their options and resources. This is not a crisis line, but is a source of support to help

individuals work through current stress and anxiety. Trained mental health volunteers from our area are ready

to talk and provide resources for managing during these difficult times.  Please call 618.381.5173 so that we

may direct you to a caring listener.

Call4Calm
The Illinois Department of Human Services’ Mental Health Division has launched a free-of-charge emotional
support text line, Call4Calm, for Illinois residents experiencing stress and mental health issues related to
COVID-19. Individuals who would like to speak with a mental health professional can text “TALK” to 5-5-2-0-
2-0, or for Spanish, “HABLAR” to the same number: 5-5-2-0-2-0.
Call4Calm is free to use, and individuals will remain anonymous. Once a resident sends a text to the hotline,
within 24 hours they will receive a call from a counselor employed by a local community mental health center to
provide support.
Individuals can also text 5-5-2-0-2-0, with key words such as “unemployment” or “food” or “shelter” and will
receive information on how to navigate and access supports and services.
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Families and Children
Keep your children healthy - CDC Guidance
Tips to keep children healthy while school's out - CDC
Pregnancy & Breastfeeding - CDC
COVID-19 Children & Pregnant Women - IDPH
The Guidance for Pregnant Women - IDPH
Parenting During a Pandemic - Give Yourself a Break
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Older Adults:
High Risk Older Adults
High Risk Complications in Older Adults that have serious underlying medical conditions
Retirement Checklist
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Community Resources:
Coronavirus Rumor Control

General Business - Complaints, Questions, Concerns please call 1-800-252-2923 or
email: ceo.support@illinois.gov
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Blood Drives - IDPH Recommended Guidance
Safely Using Hand Sanitizer - FDA
Study: How Long New Coronavirus Remains on Surfaces - NIH 
Recommendation Regarding the Use of Cloth Face Coverings - CDC
Guidance for Use of Mask by Public - IDPH
Interim Guidance for Crisis Management for Essential Critical Infrastructure Workers  - IDPH
COVID-19 and Me: What Should I Do? - UIC School of Public Health
Shopping for Food During the COVID-19 Pandemic - FDA
COVID-19 Well-Being Toolkit - OSF Healthcare
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Volunteer Opportunities:
What Can You Do To Help  
Health Professionals - What Can I do to Help - License Renewal and Reinstated
Governor's "Call to Action" - Retired and out of state medical personnel
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Employment & Training:
Finding Employment in Madison County - Employer Listing
Madison County Employment and Training
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Community / Economic Development:
Homeless and Homeless Prevention Resources
COVID-19 Economic Development Resources
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Veterans' Assistance:
Madison County Veterans' Assistance Commission
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Testing Options:
Anderson Healthcare Drive Thru Testing Site: 2930 North Center Street, Maryville 
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Alton Memorial Convenient Care Respiratory Care Clinic: 163 East Bethalto Drive, Bethalto
Southern Illinois Healthcare Foundation: 2166 Madison Avenue, Granite City
Southern Illinois Healthcare Foundation: 230 Old St. Louis Road, Wood River
Illinois Department of Public Health Testing Site: Jackie Joyner Kersee Center, East St. Louis
MedExpress, Collinsville, IL
HSHS Free Virtual COVID-19 Assessment
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TeleHealth:
Pandemic Health Worker Program - OSF Healthcare
Pandemic Health Worker Program Enrollment - OSF Healthcare
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