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Mar 17, 2020

GoRaleigh Related COVID-19 Information

In response to the evolving COVID-19 concern, GoRaleigh has taken additional precautionary measures
GoRaleigh Service Reductions to Minimize COVID-19 Risk

Beginning March 30, GoRaleigh routes will operate on a weekend schedule.

Routes serving hospitals and other essential facilities (2 Falls of Neuse, 4 Rex, 15 WakeMed, 19 Apollo Heights)
will continue to operate with the same frequencies.

Additionally:

e The 20 Garner route will provide peak period service only

e The 40X Wake Tech Express will remain on its Modified Service schedule
e The R-Line will operate between the hours of 1 p.m. — 6 p.m.

e The Wake Forest Loop will only operate the A route

GoWake Access will provide trips for essential activities between the hours of 6 a.m. — 6 p.m. for Wake County
routes that GoRaleigh is not operating (33 Knightdale and 401X Rolesville). Reservations need to be made 24
hours in advance Monday — Friday from 7 a.m. — 2 p.m. To reserve a trip, please contact GoWake Access
Transportation at 919.212.7005.

GoRaleigh Begins Implementing Rear Door Boarding

Beginning March 23, customers will be asked to board GoRaleigh buses using the rear doors in an effort to
promote greater social distancing. GoRaleigh cannot collect fares at the rear doors, therefore we are also
suspending fare collection during this time. Front door access will be available for persons with disabilities.



GoRaleigh COVID-19 Cleaning Procedures

While all GoRaleigh facilities are cleaned, and our buses are cleaned, fueled and checked as part of standard
daily GoRaleigh operations, in response to the evolving COVID-19 concern, GoRaleigh has taken additional
precautionary measures including:

spraying and wiping all bus areas with Clorox commercial disinfecting spray;

spraying and wiping door handles, common areas and surfaces throughout GoRaleigh facilities multiple
times a day with Clorox commercial disinfecting spray;

providing sanitizing wipes for all GoRaleigh staff including bus operators;

installing sanitizing pumps throughout GoRaleigh facilities;

providing sanitizing pumps for bus operators and public use on all buses;

social distancing signage for seating;

weekly fogging of buses with Zep Triton disinfectant;

nightly fogging with Zep Triton disinfectant for GoRaleigh Station public restrooms; and

rear door boarding (front door access will be available for persons with disabilities).

Schedule information is available on www.goraleigh.org. Our Regional Information Center can answer any
specific questions that you may have at 919.485.7433 (RIDE).

For more information on the local response to the virus, please visit Wake County’s COVID-19 page at
www.wakegov.com/covid19. For up-to-date City of Raleigh COVID-19 information, visit www.raleighnc.gov.
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Pick Your Routes

U

100 Raleigh-Airport-RTC

W)

105 Raleigh-RTC

O

300 RTC-Cary-Raleigh

O

301 Cary-Raleigh

U

305 Lake Pine-Cary-Raleigh

W)

310 RTC-Wake Tech RTP

O

311 Apex-RTC

O

400 Durham-Chapel Hill

U

405 Durham-Chapel Hill-Carrboro
W)

420 Hillsborough-Chapel Hill (operated by Chapel Hill Transit)
O

700 Durham-RTC

O

800 Chapel Hill-Southpoint-RTC
U

800S Southpoint-Chapel Hill

W)

805 Chapel Hill-Woodcroft-RTC
O

CRX Chapel Hill-Raleigh Express
O

DRX Durham-Raleigh Express

U

FRX Fuquay-Varina - Raleigh Express (operated by GoRaleigh)
W)

HC Hillsborough Circulator (Orange Public Transportation)
O

NRX North Raleigh Express

O

OCH Orange - Chapel Hill Connector - 420 Midday (Orange Public Transportation)

OC]])X Orange-Durham Express

\%]RX Wake Forest-Raleigh Express (operated by GoRaleigh)
ZDWX Zebulon-Wendell-Raleigh Express (operated by GoRaleigh)
IDNorthgate—North Pointe-Croasdaile Crossings-Willowdale



O

10 South Square - New Hope Commons
O

10A South Square - New Hope Commons

O
10B South Square - Pickett Rd

A

11 Duke & VA - Hillsborough Rd
@)

12 NCCU - Hwy 54 & 55

)

12B NCCU - Hwy 54 & 55

)

14 Hwy 54 & 55 - Southpoint
a

15 TW Alexander - Brier Creek
@)

1A Northgate-North Pointe-Loehmanns

O

1B Northgate - Guess Road - Willowdale

U

2 East Durham-Angier Ave

W)

20 Woodcroft - South Square - Duke & VA Limited
O

23 The Village - East Durham Link

O

2A East Durham-Angier Ave

U

2B East Durham-The Village

W)

3 The Village - Glenview Station

O

3B The Village-Highway 98-Southern High School
O

3C The Village - Highway 98 - Rummel Street
U

3T 3Tripper The Village - Glenview Station

W)

4 North Roxboro - North Duke Crossing

O

5 Fayetteville St-NCCU-Southpoint

O

5K Fayetteville Street Tripper

O

6 Duke & VA Hospitals-American Village
W)

6B Duke & VA Hospitals-Sparger Rd

O

7 Forest Hills-Weaver Street-MLK Jr Pkwy



@)

8 Lawson Street - NCCU - Durham Tech
)

9 Dearborn Drive - Durham Regional - Foxfire - Riverview
)

9A Dearborn Drive - Durham Regional - Riverside HS
d

9B Dearborn Drive - Ben Franklin Boulevard - Northern HS
@)

NHS Northern High School Tripper
)

1 Capital Blvd

)

10 Longview

d

11 Avent Ferry

@)

11L Buck Jones Connector

)

12 Method

)

13 Chavis Heights

d

15 WakeMed

@)

15L Trawick Connector

)

16 Oberlin

)

17 Rock Quarry

d

18 Poole-Barwell

@)

18 Worthdale

)

18S Poole

)

19 Apollo Heights

d

2 Falls of Neuse

@)

20 Garner

)

21 Caraleigh

)

22 State Street

d

23L Millbrook Connector

@)

24L North Crosstown Connector



O

25L Triangle Town Link

O

26 Edwards Mill

O

27 Blue Ridge

O

3 Glascock

O

33 Kinigthdale

O

36 Creedmoor

O

4 Rex Hospital

O

401X Rolesville

O

40X Wake Tech Express

O

5 Biltmore Hills

O

55X Poole Road Express

O

6 Crabtree

O

7 South Saunders

O

70X Brier Creek Express

O

7L Carolina Pines Connector
O

8 Six Forks

O

901 Hillsborough Street Shuttle
O

R-Line Free Downtown Circulator
O

WFL Wake Forest Loop

O

1 Maynard Road (Clockwise)

O

2 Maynard Rd (Counterclockwise)

O

3 Harrison Avenue

U

4 High House Road

O

5 Kildaire Farm Road
O
55 Kildaire Farm Road Express
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