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Charlotte Area Transit System

CATS COVID 
Health & Safety Measures

Free face masks

facemask covering blurred image of bus in background
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Face mask Policy

Practice social distancing so we all protect each other

Bus

Train

​Modified Schedules

In March 2020, CATS implemented a modified schedule for bus and light rail service. We will operate
on a modified schedule until further notice but have increased frequency on routes experiencing
higher ridership. 

clock image

Cleaning Protocols



All CATS vehicles and facilities are cleaned on a daily/nightly basis.

In May 2020, CATS implemented mid-trip cleanings at the transit center and at the end of the line
stations for the LYNX Blue Line. At these locations, passengers are asked to step off the vehicle,
while a quick and thorough cleaning is completed on the vehicle. 

Hospital-grade solutions are used on all vehicles and surfaces during mid-trip and nightly
cleanings.

Additional cleaning completed with electromagnetic sprayers.

Video player configuration error

Error 153

Watch video on YouTube Learn more

Error 153

Operator Safety Measures

CATS provides Personal Protective Equipment (PPE) to all operators, including face masks, hand
sanitizer and gloves.

CATS is working to procure and install plexiglass Operator barriers. 

Operators who experience COVID-like symptoms are urged to stay home.

Customers are asked to exit through rear doors on buses.

https://www.youtube.com/watch?v=w3LUoyB776A&source_ve_path=MTc4NDI0
https://support.google.com/youtube/answer/171780#zippy=%2Cprovide-a-http-referer-header-to-enable-video-playback
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