
HAIR SALONS, BARBERSHOPS, 
NAIL SALONS, TANNING SALONS, 

WAXING STUDIOS AND OTHER 
COSMETOLOGY RELATED BUSINESSES

COMPLIANCE Also Adhere to General Standards for all Industries

MOVEMENT 
AND ACTIVITY

Physical 
Distancing

    •  �Develop a check-in process and waiting area setup that can 
accommodate physical distancing.

    •  �If necessary, increase space between work stations so that 
employees and clients can maintain 6 feet of distance.

Workplace 
Activity

    •  �Remove items in common areas that cannot be sanitized.
    •  �Employees must wear face masks at all times and other 

available protective equipment as necessary.
    •  �Clients are to wear face masks to the extent possible.
    •  �Businesses are encouraged to limit the provision of services 

that require removal of PPE. 

EMPLOYEE 
AND 
CUSTOMER 
SAFETY AND 
TRUST

Hygiene and 
Cleaning

    •  �Employees must wash hands for a minimum of 20 seconds 
between customers and offer alcohol-based hand sanitizer to 
customers. 

    •  �Businesses should develop enhanced cleaning protocol for 
workstations, equipment, restrooms, treatment rooms and 
waiting areas. Porous surfaces should be covered with washable 
or disposable coverings. 

    •  �Adjust appointment times for enhanced cleaning between 
customers.

    •  �To the extent possible, businesses are encouraged to find ways 
for employees and clients to decontaminate clothing prior to 
provision of services, including, but not limited to, changing 
into a clean cloth smock or disposable robe, etc. 

Special 
Measures

    •  �Businesses should screen employees prior to provision of 
services. 

    •  �Clients and employees should avoid bringing unnecessary 
personal items into the place of business. 

    •  �Employers should keep thorough daily records of employees 
and any close contacts.

    •  �Businesses are encouraged to use appointment systems unless 
a walk-in system can be used safely. 

    •  �Encourage customers to download the Care19 App to increase 
success levels with contact tracing.

Updated: 4/28/2020 12:16 p.m.



COMPLIANCE Also Adhere to General Standards for all Industries

MOVEMENT 
AND ACTIVITY

Physical 
Distancing

• �Develop check-in and waiting areas that can accommodate
physical distancing.

Workplace 
Activity

• �Adjust appointment times for enhanced cleaning between
customers.

• �Only the client should enter the facility.
• �No walk-in appointments accepted.

EMPLOYEE 
AND 
CUSTOMER 
SAFETY AND 
TRUST

Personal 
Protective 
Equipment 
(PPE)

• �Providers are encouraged to wear eye protection during
procedures that may have risk for aerosolization.

• �Clients, providers and staff are encouraged to wear cloth masks
if within six feet for at least 10 minutes.

• �Ensure proper PPE use and sanitation technique training
available to all providers.

Hygiene and 
Cleaning

• �Laundry should be stored in covered, sanitized containers that
are clearly delineated clean versus soiled. Gloves should be worn
when handling soiled laundry.

Special 
Measures

• �No food or beverage (other than commercially packaged) may be
served within the facility.

• �Screen clients and employees for symptoms, including
temperature checks.

• Utilize tele-health whenever appropriate and where available.
• �Implement client screening questionnaire and advise client

of modified appointment safety protocols within 24 hours of
appointment.

• �Encourage customers to download the Care19 App to increase
success levels with contact tracing.

M E D I S P A
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COMPLIANCE Also Adhere to General Standards for all Industries

MOVEMENT 
AND ACTIVITY

Physical 
Distancing

    •  �Develop check-in and waiting areas that can accommodate 
physical distancing.

Workplace 
Activity

    •  �No walk-in appointments. 
    •  �Hold initial planning consultations by video conference if 

available.

EMPLOYEE 
AND 
CUSTOMER 
SAFETY AND 
TRUST

Personal 
Protective 
Equipment 
(PPE)

    •  �Providers are encouraged to wear eye protection during 
procedures that may have risk for aerosolization.

    •  �Clients, providers and staff are encouraged to wear cloth masks 
if within six feet for at least 10 minutes.

    •  �Ensure proper PPE use and sanitation technique training 
available to all providers.

Hygiene and 
Cleaning

    •  �Remove unnecessary decorations and waiting room items that 
cannot be sanitized.

Special 
Measures

    •  �No food or beverage (other than commercially packaged) may be 
served within the facility.

    •  �Screen clients and employees for symptoms, may include 
temperature checks.  

    •  �Implement client screening questionnaire and advise client 
of modified appointment safety protocols within 24 hours of 
appointment. 

    •  �Encourage customers to download the Care19 App to increase 
success levels with contact tracing.

T A T T O O  A N D  B O D Y  P I E R C I N G  
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COMPLIANCE Also Adhere to General Standards for all Industries

MOVEMENT 
AND ACTIVITY

Physical 
Distancing

    •  �Develop check-in and waiting areas that can accommodate 
physical distancing.

Workplace 
Activity

    •  �Adjust appointment times for enhanced cleaning between 
customers.

    •  �Only the client should enter the facility.
    •  �No walk-in appointments accepted. 

EMPLOYEE 
AND 
CUSTOMER 
SAFETY AND 
TRUST

Personal 
Protective 
Equipment 
(PPE)

    •  �Providers are encouraged to wear eye protection during 
procedures that may have risk for aerosolization.

    •  �Clients, providers and staff are encouraged to wear cloth masks 
if within six feet for at least 10 minutes.

    •  �Ensure proper PPE use and sanitation technique training 
available to all providers.

Hygiene and 
Cleaning

    •  �Remove unnecessary decorations and waiting room items that 
cannot be sanitized.  

    •  �Products such as oils and lotions should be removed from the 
treatment room and the bottles sanitized between uses. 

    •  �Massage table accessories such as pillows, cushions and bolsters 
used during services should be disposable or covered with a 
material that can be sanitized.  

    •  �Laundry should be stored in covered, sanitized containers that 
are clearly delineated clean versus soiled. Gloves should be worn 
when handling soiled laundry. 

Special 
Measures

    •  �No food or beverage (other than commercially packaged) may be 
served within the facility.

    •  �Screen clients and employees for symptoms that includes 
temperature checks.

    •  �Implement client screening questionnaire and advise client 
of modified appointment safety protocols within 24 hours of 
appointment. 

    •  �Encourage customers to download the Care19 App to increase 
success levels with contact tracing.

M A S S A G E  T H E R A P Y
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