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DOCCS VISITATION SUSPENSION

NEW YORK STATE DEPARTMENT OF CORRECTIONS AND COMMUNITY SUPERVISION
SUSPENDS VISITATION AT FACILITIES STATEWIDE
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Special Arrangements Made to Ensure Incarcerated Individuals Can Stay in Touch with Loved Ones During
Suspended Visitation

Visitation at all correctional facilities suspended until April 29, 2020

In December 2019, a new respiratory disease called Coronavirus Disease 2019 (COVID-19) was detected in
China. COVID-19 is caused by a virus (SARS-CoV-2) that is part of a large family of viruses called
coronaviruses. Recently, community-wide transmission of COVID-19 has occurred in the United States,
including New York where the number of both persons under investigation and confirmed cases are rapidly
increasing.

The Department of Corrections and Community Supervision (DOCCS) is responsible for the safety, health,
rehabilitation, and supervision of about 42,400 incarcerated individuals and over 35,000 individuals on
community supervision through the tireless efforts of nearly 30,000 employees. The Department’s greatest
concern is the safety and well-being of our employees and individuals within our care, custody, and supervision,
particularly during this developing public health emergency. To that end, the Department must swiftly impose
restrictions and precautions to prevent additional spread of infectious viral transmission of COVID-19 in both
correctional facilities and the community writ large.

As this public health emergency rapidly develops, the Department will closely monitor the situation and extend
these restrictions as necessary.

Visitation Suspended at All Correctional Facilities. While this suspension of visitation will be temporary, the
Department recognizes the immediate impact on incarcerated individuals throughout the correctional

system. However, the current situation demands this significant action to safeguard the health and safety of all
incarcerated individuals, employees, as well as their families and communities.

While in-person visitation will be impossible to replace, the Department is providing the following benefits to
encourage individuals to keep in contact with their family and friends during this temporary suspension:

e Five (5) free stamps per week for use in accordance with Directive #4422, “Inmate Correspondence
Program”.

e Two (2) free secure messages per week via electronic tablet with additional stamps as part of their bundles.

e Two (2) free 30-minute phones call per week in accordance with Directive #4423 “Inmate Telephone
Calls”.

The Department takes seriously its duty to ensure the safety and well-being of those who work, visit and live in
our correctional facilities, as well as those who supervise or are supervised in the greater community of New

York.

During this difficult time, the Department appreciates your patience and understanding as we continue to face
this virus together.
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COMMUNITY SUPERVISION RESTRICTIONS FOR OFFICE
VISITS

COMMUNITY SUPERVISION PRECAUTIONS IN RESPONSE TO NOVEL CORONAVIRUS
(COVID-19)

Suspended until April 29, 2020



In December 2019, a new respiratory disease called Coronavirus Disease 2019 (COVID-19) was detected in
China. COVID-19 is caused by a virus (SARS-CoV-2) that is part of a large family of viruses called
coronaviruses. Recently, community-wide transmission of COVID-19 has occurred in the United States,
including New York where the number of both persons under investigation and confirmed cases are rapidly
increasing.

The Department of Corrections and Community Supervision (DOCCS) is responsible for the safety, health,
rehabilitation, and supervision of approximately 42,400 incarcerated individuals and over 35,000 individuals on
community supervision through the tireless efforts of nearly 30,000 employees.

The Department’s greatest concern is the safety and well-being of our employees and individuals within our care,
custody, and supervision, particularly during this developing public health emergency. To that end, the
Department must swiftly impose precautions to prevent additional spread of infectious viral transmission of
COVID-19 in the community writ large.

All in-person reports of individuals under state community supervision are suspended until April 29,
2020.

As this public health emergency rapidly develops, the Department will closely monitor the situation and extend
this precautionary measure to a future date as necessary.

In-Person Parolee Reports Suspended in All Counties

The Department will suspend office reports, including off-site reporting locations, for all persons under
community supervision. The temporary suspension of office visits is designed to increase social distancing and
minimize group gatherings. The Department’s community supervision staff will continue to maintain contact
with the parolee population to ensure public safety.

Specifically, parolees will have their in-person supervision contacts suspended until April 29, 2020. Department
staff will use technology, such as telephone calls, text messages, videoconferencing, GPS electronic monitoring,
and other methods to maintain contact. This electronic contact will count as a positive field contact during this
interim period.

The Department takes seriously its duty to ensure the safety and well being of those who supervise or are
supervised in the greater community of New York. During this difficult time, the Department appreciates your
patience and understanding as we continue to face this virus together.

For further information on COVID-19 and New York’s response, please visit:

New York State Department of Health COVID-19 Webpage

Centers for Disease Control and Prevention Webpage
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NOTICE OF PAROLE BOARD BUSINESS MEETING
CANCELLATION
PUBLIC NOTICE OF PAROLE BOARD BUSINESS MEETING

NOTICE IS HEREBY GIVEN pursuant to Section 104 of the New York Public Officers Law that the Board of
Parole meeting scheduled for Monday, April 20, 2020 at 1 p.m. is cancelled.



https://www.health.ny.gov/diseases/communicable/coronavirus/
https://www.cdc.gov/coronavirus/2019-ncov/

Next Section
Continue
Department of Corrections and Community Supervision

About Us

Accessibility

Contact Us

Corcraft

Disclaimer

Employment Opportunities
Events

Executive Clemency,
Executive Order 38
Executive Order 187

FOIL

Language Access

Laws, Rules & Directives
Monthly Report

Office of Special Investigations
PREA

Pressroom

Privacy Policy
Procurement Opportunities
Site Map

CONNECT WITH US

e FACEBOOK
e TWITTER
e YOUTUBE


file:///C:/
file:///C:/about-us
file:///C:/accessibility
https://publicapps.doccs.ny.gov/DOCCSWebContactForm.aspx
http://www.corcraft.org/webapp/wcs/stores/servlet/TopCategoriesDisplay?langId=-1&storeId=10001&catalogId=10051
file:///C:/disclaimer
file:///C:/employment-opportunities
file:///C:/events
file:///C:/community-supervision-handbook/executive-clemency
https://executiveorder38.ny.gov/
https://goer.ny.gov/executive-order-187
file:///C:/freedom-information-law-foil
file:///C:/language-access
file:///C:/legal
file:///C:/april-2020-monthly-report
file:///C:/office-special-investigations-osi
file:///C:/prea
file:///C:/pressroom
file:///C:/privacy-policy
file:///C:/procurement-opportunities
file:///C:/sitemap
https://www.facebook.com/NYSDOCCS
https://twitter.com/nysdoccs
https://www.youtube.com/channel/UCLLbFtfAZsgUSTc9lWTW9VA

