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View Cameras

From the Newsroom
Governor Northam’s “Stay at Home Order” for Virginia – Port Remains Fully Operational
Learn More

Can’t find what your looking for or need additional information? Please contact our customer service team.
Contact Us
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Success Stories

Having been a customer and partner of the Port of Virginia for over 25 years is a statement in
and of itself. Looking towards a future of ever-changing container flows, we feel The Port of
Virginia will remain a vital export gateway for our cargo.”

John Fornazor
Chief Executive Officer
Fornazor International, Inc.
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Adding new locations is another way we can better serve our customers. With the support of
the port management team, we’ve already proven we can have operations up and running in as
little as 48 hours!”

Ben Buben
Executive Director Operations and Business Development
Pasha Automotive Services

When APG began researching a location for a new manufacturing facility, the access to and
the assistance provided by the Port of Virginia made the decision to build in Hampton Roads
an easy one. But the personal interactions with Port employees during our tour of the Port
facilities was a very unexpected and very welcome surprise.”

Lee Puckett
Vice President & General Manager
Atomized Products Group of Chesapeake
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COVID-19 Protocols – Social Distancing at The Port
of Virginia
April 8, 2020

In this most challenging environment, we appreciate your willingness to adapt and cooperate.  Working together,
we can protect the health of all colleagues, partners and stakeholders, while continuing to ensure the safe, swift
flow of cargo.

Guidelines for truck transactions at all Port of Virginia terminals and facilities – Failure to comply with the
following guidelines will result in removal from the terminal, or facility:

Drivers are reminded to maintain six feet of distance between themselves and all port personnel
This rule applies regardless of whether port personnel are in a booth, pickup truck, Kubota, etc.

Drivers are reminded that approaching, or attempting to open, interchange booth doors, or touching sliding
glass windows, is prohibited
In accordance with social distancing guidelines, port colleagues may takes steps to avoid drivers
approaching on foot

On a related topic, the motor carrier community has asked questions regarding random truck inspections
at terminal gates:

The Maritime Transportation Security Act (MTSA) requirement for randomly inspecting inbound trucks
(and personal vehicles) remains in force

This MTSA requirement is a federal mandate
Port security personnel will protect themselves, and the individual drivers, through the proper use of
personal protective equipment (PPE)
The cooperation of the driving community is greatly appreciated

We are all in this together.  The guidelines detailed above are for the mutual protection of the over-the-road
driver and port operations personnel. On terminal, drivers are reminded to utilize speaker phones, and/or posted
phone numbers, to communicate with the port operations team.

http://www.portofvirginia.com/
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Drivers may also contact our Customer Service Team at 757-440-7160 / POVCustomerService@vit.org.

Thank you for your flexibility and for your business.

FAST FACTS - Select a PDF and hit download:
Fast Fact PDFs Pick a PDF  Download

Contact Information

Customer Service
Cargo, Carrier and Break-Bulk Sales
Corporate Communications
Economic Development
Public Affairs

Useful Links

Claims and Disputes
Customer Service
Trucker Resources
Tracking Services
Terminal Cameras
Careers
Maps + Directions
Tax Incentive Program
ED + Infrastructure Grant Program
Download Adobe Acrobat Reader
Port ID Request Form

Twitter Feed
Follow Us on Twitter

Newsroom

Governor Northam’s “Stay at Home Order” for Virginia – Port Remains Fully Operational
March 30, 2020

During his 2:00 p.m. press conference today, March 30, Virginia Governor Ralph S. Northam announced a “Stay
at Home Order” for Virginians, […]
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