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Notice
This weekend’s Nor’easter may impact MBTA Bus, Subway, and Commuter Rail
service. Visit MBTA.com/alerts for the most up-to-date information.
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Starting tomorrow, T customers are required to wear face coverings.
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Effective tomorrow, Wednesday, May 6, MBTA customers must wear face
coverings when using the MBTA. This requirement is pursuant to the
Executive Order issued on May 1, which takes effect tomorrow. 

The Executive Order applies to any person over the age of 2 who is in a place
open to the public, and expressly requires masks or face coverings when
using public transportation or when in an enclosed or semi-enclosed transit
stop or waiting area. The Department of Public Health notes that mask use by
children 2 years of age and up to the age of 5 is encouraged but also at the
discretion of the child’s parent or guardian, with full information available via
the Department of Public Health.

The Executive Order includes an exemption for individuals with certain
medical conditions, but does not require a person who is so exempt to
produce documentation of their condition. The MBTA has issued internal
guidance to its operators consistent with the Executive Order.

“I’d like to sincerely thank MBTA customers taking essential trips for doing the
right thing and complying with the Executive Order by wearing face coverings
within the T system,” said MBTA General Manager Steve Poftak. “Many T
customers are already wearing face coverings while in stations and onboard
vehicles. This new measure is one more important step in our continuing
efforts to protect our workforce and our riders.” 

This video is

unavailable

https://www.mass.gov/news/wear-a-mask-in-public
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Enhanced Cleaning, Disinfecting, and More
The new Executive Order is in addition to other measures the T has already
taken to protect the health and safety of its workforce and customers. These
other measures include: 

Rear-door boarding on all MBTA buses and trolleys at street-level stops
on the Green Line and Mattapan Line as well as the installation of
removable barriers on vehicles in support of social distancing efforts to
protect the health and safety of the MBTA’s workforce and customers.
Anyone needing to use the front door, including seniors and people with
disabilities, may continue to do so.
Disinfecting all fleet vehicles – buses, trolleys, subway cars, Commuter
Rail coaches, and RIDE vehicles – every 24 hours, and protocols to
clean and disinfect all high-contact surfaces on buses during mid-day
layover periods.
Cleaning all high-contact surfaces such as handrails, fare gates, and
fare vending machines in subway stations once every 4 hours.

MBTA riders and Massachusetts residents are encouraged to visit
mass.gov/COVID19 for information on COVID-19 and
mass.gov/KnowPlanPrepare for additional preparedness tips.

More Information

Media Contact Information
For questions or comments about this press release, please contact:

MBTA Press Office
LBattiston@mbta.com
857-368-8500

Members of the press can request to join our media list by emailing
MediaRelations@mbta.com. We'll send you MBTA press releases and
media advisories directly.
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Call Us

INFORMATION & SUPPORT

Monday thru Friday: 
6:30 AM - 8 PM

Main: 617-222-3200

711 for TTY callers; VRS
for ASL callers

EMERGENCY CONTACTS

24 hours, 7 days a week

Transit Police:
617-222-1212

TTY: 711

REPORT A RAILROAD
CROSSING GATE ISSUE

To report a problem or
emergency with a
railroad crossing, call
800-522-8236

Customer Support

Send Us Feedback

Lost & Found

Request Public Records

Language Services

Get to Know Us

Leadership

History

Financials

Public Meetings

Media Relations

Policies & Civil Rights

Safety

Work With Us

Careers

Institutional Sales

Business Opportunities

Engineering Design Standards

Developers

Governor Healey Secures
$153 Million in Federal
Transportation Funding

MBTA Preparing for
Weekend Weather Events,
Ferry Service Changes
Announced

September 24, 2026

REMINDER: By Prioritizing
Investments in the Green
Line Modernization Program,
MBTA Continues to Make
Significant Improvements in
Reliability, Accessibility, and
More

September 24, 2026

MBTA Bus Stop and Bus
Lane Automated Camera
Enforcement Program
Begins October 1, 2026

tel:+1-617-222-3200
tel:+1-617-222-1212
tel:711
tel:+1-800-522-8236
https://www.mbta.com/customer-support
https://www.mbta.com/customer-support/lost-and-found
https://massachusettsdot.mycusthelp.com/WEBAPP/_rs/supporthome.aspx?lp=3&COID=64D93B66
https://www.mbta.com/language-services
https://www.mbta.com/leadership
https://www.mbta.com/history
https://www.mbta.com/financials
https://www.mbta.com/events
https://www.mbta.com/about/media-relations
https://www.mbta.com/policies
https://www.mbta.com/safety
https://www.mbta.com/careers
https://www.mbta.com/pass-program
https://www.mbta.com/business
https://www.mbta.com/engineering/design-standards-and-guidelines
https://www.mbta.com/developers
https://www.mbta.com/news/2026-09-24/governor-healey-secures-153-million-federal-transportation-funding
https://www.mbta.com/news/2026-09-24/mbta-preparing-weekend-weather-events-ferry-service-changes-announced
https://www.mbta.com/news/2026-09-24/reminder-prioritizing-investments-the-green-line-modernization-program-mbta
https://www.mbta.com/news/2026-09-24/mbta-bus-stop-and-bus-lane-automated-camera-enforcement-program-begins-october-1


Performance

 English       

© Massachusetts Bay Transportation Authority, all rights reserved.

Privacy Policy  Terms of Use

https://www.mbta.com/performance-metrics
https://www.facebook.com/TheMBTA/
https://www.facebook.com/TheMBTA/
https://www.instagram.com/thembta/
https://www.instagram.com/thembta/
https://www.threads.net/thembta/
https://www.threads.net/thembta/
https://linkedin.com/company/mbta
https://linkedin.com/company/mbta
https://www.youtube.com/@thembta
https://www.youtube.com/@thembta
https://twitter.com/MBTA
https://twitter.com/MBTA
https://www.tiktok.com/@thembta
https://www.tiktok.com/@thembta
https://www.mbta.com/policies/privacy-policy
https://www.mbta.com/policies/terms-use

