Archived capture of https://www.itsmarta.com/coronavirus.aspx (Wayback Machine snapshot 20200715). Retrieved 2026-09-26 for the
StenTam ERC Practice Defense Orders Library.

Rider Alert:
Single-tracking this weekend for all lines. | Learn More

MARTA has reduced service system-wide to prioritize essential transit service during the COVID-19 pandemic.
| Learn More

While passengers are not expected to use the fare box at the front of the bus, please be in possession of fare
during travel.
If your bus is too full to board, wait for the next bus! And call us so we can take immediate action to add another
bus to the route.
Call 404-848-5000, select option 1, then option 1 again. Thank you. We’re in this together!

e Plan a Trip
e Get to Know MARTA
Train Hours
o Weekday: 4:45 AM - 1 AM
o Weekend: 6 AM - 1 AM
Train Frequency
o Rush Hours: 20 min
(6-9AM & 3-7PM)
o Non-Rush Hour: 20 min
o Nights & Weekends: 20 min
Bus Hours
o Weekday: 5 AM - 1 AM
o Weekend: 5 AM - 12:30 AM
System Information
o Train Stations & Schedules
Train Lines & Schedules
Atlanta Streetcar Route Information
Bus Routes & Schedules
Interactive System Map
Accessible Services
Holiday Operating Schedule
Regional Connections/Maps
Service Updates - Single tracking
Service Updates - Bus Reroutes
Sign-up for MARTA Alerts
Elevator & Escalator Updates
o Getting to & from the Airport
Mobile Apps
o MARTA On the Go
o MARTA See & Say
o App Developer Resources
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Why MARTA?
o Benefits of Public Transit
o More MARTA
MARTA's Art Program
o Artbound
o Station Art Collection
Latest Videos
o MARTA Youtube Channel
How To Ride

o Reference Guide for New Customers

How to Ride Guide
Take Your Bike For A Ride
Common Questions
Lost & Found Items
Ride with Respect
Safety & Security
Riding with Kids and Pets
Trip Ideas
Food & Bar Crawl
History Tour
Music Venues
Outdoor Escapes
Sights Worth Seeing
The Fresh MARTA Market
StationSoccer
o Calendar of Events
Fares & Reload
Breeze Cards
o Using Your Breeze Card
Where to Buy
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Managing Your Cards and Balances

O O ©

Place Group Orders

Breeze Tickets

o Breeze Tickets Information

o Breezecard.com
Fare Programs

o Qverview
Reduced Fare Program
Mobility Fares
Partnership Program
University Program
Student Program (K-12)

o Group Discount
Parking

o Parking Availability

o Parking Fees

o Key Parking Status
|#.Banner
More
About MARTA

o Leadership

o History & Vision

o MARTA at a Glance
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MARTA Service Standards
Key Performance Indicators
MARTA in Your Community
MARTA Sustainability,
MARTA EMS

News & Press

Reports & Publications
MARTA Legal Documents
o Public Hearings and Meetings
Board of Directors
o Board Leadership and Overview
o Board Documents
Projects
o Projects Overview
Careers at MARTA
o How to Apply
Current Job Openings
o MARTA Internship Program
o Benefits
o Culture
Diversity & Inclusion
o Overview
o Affirmative Action Plan
o Disadvantaged Business Enterprises (DBE)_Program
o MARTA Accessibility Committee
Employee Links
o Employee Portal
o Pension Information
MARTA Police
Overview
Our Mission
Chief of Police
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Police Operations

Police Administration

Crime Analysis
Join the Force
Awards & Recognition
Office of Professional Standards
Community Outreach
o FAQs
Transit Oriented Development
o TOD
o Real Estate
o Artbound
o Contacts
Procurement
o Qverview
o Current Opportunities
o Bid Results
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2Bus Alerts

Route 83:Eastbound from Barge Park & Ride at 06:12 A.M. is delayed.

Expire at: 7/19/2020 8:35:00 AM

Route 191: Northbound from Clayton County Justice Center at 07:11 A.M. is delayed.
Expire at: 7/18/2020 4:36:36 PM

See all service alerts

11Train Alerts

Dome station is closed until further notice. Please exit at Vine City to access the surrounding area.

Expire at: 7/19/2020 6:00:00 AM

MARTA has implemented operational adjustments to protect the health and wellness of customers and
employees, during the COVID-19 pandemic. Additionally, MARTA has made service plan changes to bus
and rail operations to address the dramatic ridership and revenue decline seen in the wake of this national
health crisis. To learn more, please visit our website: https://itsmarta.com/MARTA-service-
modifications.aspx

Expire at: 7/19/2020 6:00:00 AM

For real-time rail schedules, trip planning, & rider alerts download the free OnTheGo app from
http://ow.ly/r4fH30asiez

Expire at: 7/19/2020 6:00:00 AM

For your safety, please remain vigilant by reporting suspicious activities immediately. Remember, if you
'see something, say something'.

Expire at: 7/19/2020 6:00:00 AM

It is unlawful to litter in MARTA stations, and throw trash on MARTA’s train tracks. Violators are subject
to being ticketed and fined. Thank you for your cooperation.

Expire at: 7/19/2020 6:00:00 AM

Single tracking in effect Ashby and Vine City. All trains boarding WB platform.

Expire at: 7/19/2020 6:31:00 AM

Attention riders: MARTA requires you to wear a face mask or cloth covering over your nose and mouth to
reduce the spread of COVID-19. Ride with Respect!

Expire at: 7/19/2020 7:03:00 AM

Single tracking ended, Ashby and Vine City. All trains boarding normal.

Expire at: 7/19/2020 6:31:00 AM

Green line trains in service Vine City to Bankhead.

Expire at: 7/19/2020 8:00:00 AM
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Single tracking remains in effect on the N/S line: Brookhaven & Dunwoody; SB platform closed.
Expire at: 7/19/2020 6:00:00 AM

Red line trains are servicing from North Springs to Lindbergh Center. Customers may transfer at
Lindbergh Center for Red line destinations.

Expire at: 7/19/2020 6:00:00 AM

See all service alerts

Streetcar Alerts

No service advisories at this time

See all service alerts

5Escalator Elevator Alerts

East Lake, Elevators 1 & 2 out of service for renovation. Alternate Access: Mobility shuttle service
provided from Candler Park to East Lake.

Expire at: 7/19/2020 6:00:00 AM

Decatur, Elevator 2 (EB platform) out of service for renovation. Alternate Access: Continue EB to
Avondale, back WB to Decatur.

Expire at: 7/19/2020 6:00:00 AM

Candler Park, Elevator 1 (Concourse to Platform) is out of service for repair. Alternate Access: Use Inman
Park or East Lake Station OR Use white or blue phone for customer assistance.

Expire at: 7/18/2020 3:41:20 PM

Candler Park, Elevator 1 (Concourse to Platform) is out of service for repair. Alternate Access: Mobility
shuttle service provided from Candler Park to East Lake. OR Use white or blue phone for customer
assistance.

Expire at: 7/18/2020 3:41:20 PM

Correction: Candler Park, Elevator 1 (Concourse to Platform) is out of service for repair. Alternate Access:
Mobility shuttle service provided from Inman Park to East Lake.

Expire at: 7/18/2020 3:41:20 PM

See all service alerts

RestRoom Alerts

No service advisories at this time

See all service alerts
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e Public Hearings and Meetings

ATTENTION

A Letter From Our GM/CEQ, Jeffrey A. Parker

View PDF Here

COVID-19 Personnel & Ridership Impacts

l#-March 13, 2020 In these difficult times, MARTA understands the importance of maintaining public
transportation for the thousands of people who rely on us every day. Our commitment is to operate a safe,
efficient and clean transit system. MARTA will continue to monitor COVID 19 developments while providing
bus, rail, and paratransit service at our current levels unless a roll back of service is necessary, whether directed
by health, transportation, or government agencies, significantly diminished ridership, or a necessary decrease in
staffing levels. MARTA is coordinating our response with the local Emergency Management Agencies and
Governor Kemp’s Coronavirus Task Force. MARTA supports social distancing efforts and encourages tele-
working when feasible. Reducing crowding on trains and buses is an important element in “flattening the curve”
and slowing the spread of the virus. Our bottom line: MARTA will continue to be there for our customers who
depend on us. Bus, Rail, Station and Paratransit Van Cleaning MARTA is taking proactive measures to help
customers stay healthy on our trains, buses, vans and in our stations including daily cleaning of all vehicles.
MARTA will continue to thoroughly clean all buses, trains, rail stations, and facilities, with a focus on high touch
areas such as handrails, elevator buttons, Breeze machines, and restrooms. We have also started mid-day end of
line cleaning of buses while parked in bus bays at targeted rail stations. All MARTA employees have been
instructed how to best protect themselves and others against the potential transmission of the virus. What You
Can Do to Protect Yourself While Riding Transit We have communicated with passengers consistently regarding
the personal hygiene measures that the Centers for Disease Control (CDC) recommends for individuals to protect
themselves while in public and to prevent the spread of COVID-19. Specifically, wash your hands often, stay
home when you’re sick, avoid touching your eyes, nose and mouth. Additional Steps to Protect Our Employees
and, by Extension, the Riding Public. Effective immediately, we are implementing the following changes for
MARTA employees: * Employees and consultants who can work remotely should begin teleworking beginning
Tuesday March 17 through March 31. Teleworking decisions will be made on a department by department basis.
* Meetings should be conducted by conference call, chat, or other virtual means. Meetings of more than 40
people in person are not permitted. * New employees will be brought on board on Monday March 16. The
Department of Human Resources will structure the NETO training to ensure no more than 40 people are in a
room at any one time. ¢ In person trainings are suspended unless classes are mission essential and smaller than
40 people. * A hiring freeze is implemented effective immediately. Exceptions to the freeze can only be
authorized by the General Manager/CEQO. Discussions about how COVID-19 has and may impact MARTA and
our region are frequent and ongoing, and any changes in service will be communicated through our website, app,
and social and traditional media. Visit www.itsmarta.com for service updates and links to useful information
about coronavirus. Follow @MARTASERVICE on Twitter or download MARTA’s On The Go app for real-time
service updates. Call our Customer Care Center at 404-848-5000 if you have any concerns. Sincerely, Jeffrey A.
Parker General Manager/CEO

Tips To Prevent the Spread of Coronavirus

MARTA will continue to thoroughly clean its facilities, rail stations, buses and trains with a focus on high touch
areas such as handrails, elevator buttons, and Breeze machines. Antibacterial and antiviral cleaners are used in
the clean-up of bodily fluids.
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Coronavirus disease 2019 (COVID-19) is a respiratory illness that can spread from person to person. MARTA
recommends all customers and employees to adhere to the recommendations from the Centers for Disease
Control (CDC) when it comes to protecting against Coronavirus.

Avoid touching your eyes, nose or mouth

Wash your hands frequently for at least 20 seconds

Avoid close contact with people who are sick

If you are sick, stay at home and limit contact with others to keep from infecting them Clean and disinfect
frequently touched objects and surfaces A

We urge everyone to follow the CDC’s recommended personal precautions.

For additional information please visit www.cdc.gov/COVID19

Interview with CEO/GM Jeffrey A. Parker

Jeffrey A. Parker, general manager and chief executive officer at MARTA, joins “Closer Look” by phone to
discuss the steps MARTA is taking to prevent further spread of the coronavirus. Listen to the interview here:
https://www.wabe.org/episode/closer-look-the-coronavirus-pandemics-impact-on-georgias-labor-market-transit-
elections/

Letter to Congress

Letter to Congress requesting federal relief for public transportation signed by MARTA General Manager and
CEO Jeffrey Parker and the heads of this country’s top public transit agencies. ( View PDF)

COVID-19 Service Modifications

Due to impacts related to COVID-19, MARTA has reduced service levels system-wide. View more information
here.

Back to top
Our Mission

To advocate and provide safe, multi-modal transit services that advance prosperity, connectivity and equity for a
more livable region.
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Employee Links

Careers

Diversity & Inclusion
Accessibility Services
MARTA Police

Transit Oriented Development
Procurement

Lost Item Inquiry Form
Comments & Suggestions

Contact

¢ Route & Schedule Info
404-848-5000

e Customer Service
404-848-5000

e MARTA Police
(Non-Emergency)
404-848-4900

e MARTA Police
(Emergency)
404-848-4911

e MARTA Mobility
404-848-5826

MARTA Service
CEQ

Facebook
Instagram
LinkedIn
Pinterest
YouTube

Select a Language:
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