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Commissioner's Bulletin # B-0012-20
March 27, 2020

To:   All Texas workers’ compensation system participants

Re:   Coronavirus (COVID-19) -– Suspension of Certain Provisions of the Labor Code and DWC Rules
Related to Workers’ Compensation

On March 13, 2020, Governor Greg Abbott declared COVID-19 a statewide public health disaster. The Division
of Workers’ Compensation (DWC) is monitoring the latest developments on COVID-19 and the recommended
social distancing measures as we consider the potential impact it may have on the delivery of benefits in the
Texas workers’ compensation system.  This bulletin is in effect for the duration of the governor’s COVID-19
declaration, or until further notice from DWC.

Governor Abbott approved DWC’s request to suspend the following requirements: 

work search compliance standards for supplemental income benefits under Labor Code Section
408.1415(a) and 28 Texas Administrative Code Section 130.102(d);
testing, training, and application requirements for designated doctor and maximum medical improvement
and impairment rating recertification under 28 TAC Sections 127.110(b)(1) and (3), 127.110(d), and
180.23; and
required medical exams under 28 TAC Section 126.6(a).

As this issue evolves, DWC will continue to evaluate system and agency operations. If system participants are
experiencing issues, contact DWC. Please refer to the DWC COVID-19 resource page for updates and follow the
Centers for Disease Control’s recommendations.

For more information, please use the contact information below.

Health care providers
compconnection@tdi.texas.gov
800-252-7031, Option 3

Employers
healthsafety@tdi.texas.gov
800-687-7080
512-804-4600
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Hearings
512-804-4010

Questions from the media
DWCCommunications@tdi.texas.gov

Injured employees
800-252-7031, Option 1

Report a safety or health hazard
800-452-9595
safetyhotline@tdi.texas.gov

All other questions
DWCExternalRelations@tdi.texas.gov

Cassie Brown
Commissioner of Workers’ Compensation
Texas Department of Insurance, Division of Workers’ Compensation

For more information, contact: PropertyCasualty@tdi.texas.gov

Last updated: 8/16/2022

X
Facebook
LinkedIn
podcasts
YouTube
YouTube
TDI Updates
TDI RSS feeds

About TDI 

About us
News and tips
Insurance Commissioner
Plain language resources
Reports and presentations
Boards and committees
Calendar

Connect 

Contact us
Report fraud
Public hearings / meetings
InsurED webinars
Request public records
Apply for a job
Office of Public Insurance Counsel

Do more online 

mailto:DWCCommunications@tdi.texas.gov
mailto:safetyhotline@tdi.texas.gov
mailto:DWCExternalRelations@tdi.texas.gov
mailto:PropertyCasualty@tdi.texas.gov?subject=email_TDI
https://x.com/TexasTDI
https://x.com/TexasTDI
https://www.facebook.com/TexasDepartmentofInsurance/
https://www.facebook.com/TexasDepartmentofInsurance/
https://www.linkedin.com/company/texas-department-of-insurance
https://www.linkedin.com/company/texas-department-of-insurance
file:///C:/Windows/TEMP/claude/C--Users-Eric-Stenson-Dropbox-ClaudeWorkspace/85c1304f-0ba3-4877-a454-df99a04f7d92/scratchpad/erc_defense/podcast/index.html
file:///C:/Windows/TEMP/claude/C--Users-Eric-Stenson-Dropbox-ClaudeWorkspace/85c1304f-0ba3-4877-a454-df99a04f7d92/scratchpad/erc_defense/podcast/index.html
https://www.youtube.com/TexasDepartmentofInsurance
https://www.youtube.com/TexasDepartmentofInsurance
https://www.instagram.com/texasdepartmentofinsurance/
https://www.instagram.com/texasdepartmentofinsurance/
https://public.govdelivery.com/accounts/TXINSUR/subscriber/new
https://public.govdelivery.com/accounts/TXINSUR/subscriber/new
file:///C:/Windows/TEMP/claude/C--Users-Eric-Stenson-Dropbox-ClaudeWorkspace/85c1304f-0ba3-4877-a454-df99a04f7d92/scratchpad/erc_defense/alert/rsshome.html
file:///C:/Windows/TEMP/claude/C--Users-Eric-Stenson-Dropbox-ClaudeWorkspace/85c1304f-0ba3-4877-a454-df99a04f7d92/scratchpad/erc_defense/alert/rsshome.html
file:///C:/Windows/TEMP/claude/C--Users-Eric-Stenson-Dropbox-ClaudeWorkspace/85c1304f-0ba3-4877-a454-df99a04f7d92/scratchpad/erc_defense/general/index.html
file:///C:/Windows/TEMP/claude/C--Users-Eric-Stenson-Dropbox-ClaudeWorkspace/85c1304f-0ba3-4877-a454-df99a04f7d92/scratchpad/erc_defense/news/index.html
file:///C:/Windows/TEMP/claude/C--Users-Eric-Stenson-Dropbox-ClaudeWorkspace/85c1304f-0ba3-4877-a454-df99a04f7d92/scratchpad/erc_defense/commissioner/index.html
file:///C:/Windows/TEMP/claude/C--Users-Eric-Stenson-Dropbox-ClaudeWorkspace/85c1304f-0ba3-4877-a454-df99a04f7d92/scratchpad/erc_defense/commissioner/plain-language-industry.html
file:///C:/Windows/TEMP/claude/C--Users-Eric-Stenson-Dropbox-ClaudeWorkspace/85c1304f-0ba3-4877-a454-df99a04f7d92/scratchpad/erc_defense/reports/index.html
file:///C:/Windows/TEMP/claude/C--Users-Eric-Stenson-Dropbox-ClaudeWorkspace/85c1304f-0ba3-4877-a454-df99a04f7d92/scratchpad/erc_defense/committee/gr/index.html
file:///C:/Windows/TEMP/claude/C--Users-Eric-Stenson-Dropbox-ClaudeWorkspace/85c1304f-0ba3-4877-a454-df99a04f7d92/scratchpad/erc_defense/alert/event/index.html
file:///C:/Windows/TEMP/claude/C--Users-Eric-Stenson-Dropbox-ClaudeWorkspace/85c1304f-0ba3-4877-a454-df99a04f7d92/scratchpad/erc_defense/general/contactus.html
file:///C:/Windows/TEMP/claude/C--Users-Eric-Stenson-Dropbox-ClaudeWorkspace/85c1304f-0ba3-4877-a454-df99a04f7d92/scratchpad/erc_defense/fraud/index.html
file:///C:/Windows/TEMP/claude/C--Users-Eric-Stenson-Dropbox-ClaudeWorkspace/85c1304f-0ba3-4877-a454-df99a04f7d92/scratchpad/erc_defense/alert/event/public-hearings.html
file:///C:/Windows/TEMP/claude/C--Users-Eric-Stenson-Dropbox-ClaudeWorkspace/85c1304f-0ba3-4877-a454-df99a04f7d92/scratchpad/erc_defense/InsurED/index.html
https://tdi.govqa.us/WEBAPP/_rs/(S(e5izju3pzun05yjsf2zhvdcx))/SupportHome.aspx
file:///C:/Windows/TEMP/claude/C--Users-Eric-Stenson-Dropbox-ClaudeWorkspace/85c1304f-0ba3-4877-a454-df99a04f7d92/scratchpad/erc_defense/jobs/index.html
https://www.opic.texas.gov/


File a complaint
Look up a company or agent
See if a company has complaints
Search company filings
Life insurance policy locator
Download data sets
Report market conduct issues

Rules, bulletins, filings 

Proposed and adopted rules
Commissioner bulletins
Commissioner orders
Data calls and surveys
Disciplinary orders and fraud cases
TWIA form, rate filings
Insurance laws

Español 

Consumidores
Acerca de TDI
Comisionada de seguros
Comuníquese con nosotros
Reporte el fraude
Office of Public Insurance Counsel

Texas Department of Insurance 1601 Congress Avenue, Austin, TX 78701 | PO Box 12030, Austin, TX 78711 |
512-676-6000 | 800-578-4677

Accessibility
Compact with Texans
Privacy / Security
Linking
Texas Homeland Security
Texas.gov
Texas Veterans Portal
TRAIL
To Report Fraud
State Auditor's Office Hotline: 800-TX-AUDIT
Texas State Spending
Viewers / PDF Reader

Back to Top

file:///C:/Windows/TEMP/claude/C--Users-Eric-Stenson-Dropbox-ClaudeWorkspace/85c1304f-0ba3-4877-a454-df99a04f7d92/scratchpad/erc_defense/consumer/get-help-with-an-insurance-complaint.html
file:///C:/Windows/TEMP/claude/C--Users-Eric-Stenson-Dropbox-ClaudeWorkspace/85c1304f-0ba3-4877-a454-df99a04f7d92/scratchpad/erc_defense/consumer/company-profiles-and-agents-for-service-of-process.html
file:///C:/Windows/TEMP/claude/C--Users-Eric-Stenson-Dropbox-ClaudeWorkspace/85c1304f-0ba3-4877-a454-df99a04f7d92/scratchpad/erc_defense/agent/agent-lookup.html
file:///C:/Windows/TEMP/claude/C--Users-Eric-Stenson-Dropbox-ClaudeWorkspace/85c1304f-0ba3-4877-a454-df99a04f7d92/scratchpad/erc_defense/consumer/complaint-data.html
file:///C:/Windows/TEMP/claude/C--Users-Eric-Stenson-Dropbox-ClaudeWorkspace/85c1304f-0ba3-4877-a454-df99a04f7d92/scratchpad/erc_defense/company/serff/index.html
file:///C:/Windows/TEMP/claude/C--Users-Eric-Stenson-Dropbox-ClaudeWorkspace/85c1304f-0ba3-4877-a454-df99a04f7d92/scratchpad/erc_defense/consumer/life-insurance.html#locator
file:///C:/Windows/TEMP/claude/C--Users-Eric-Stenson-Dropbox-ClaudeWorkspace/85c1304f-0ba3-4877-a454-df99a04f7d92/scratchpad/erc_defense/data/index.html
file:///C:/Windows/TEMP/claude/C--Users-Eric-Stenson-Dropbox-ClaudeWorkspace/85c1304f-0ba3-4877-a454-df99a04f7d92/scratchpad/erc_defense/financial/mcviolations.html
file:///C:/Windows/TEMP/claude/C--Users-Eric-Stenson-Dropbox-ClaudeWorkspace/85c1304f-0ba3-4877-a454-df99a04f7d92/scratchpad/erc_defense/rules/index.html
file:///C:/Windows/TEMP/claude/C--Users-Eric-Stenson-Dropbox-ClaudeWorkspace/85c1304f-0ba3-4877-a454-df99a04f7d92/scratchpad/erc_defense/st_ins_bank/index.html
file:///C:/Windows/TEMP/claude/C--Users-Eric-Stenson-Dropbox-ClaudeWorkspace/85c1304f-0ba3-4877-a454-df99a04f7d92/scratchpad/erc_defense/orders/index.html
file:///C:/Windows/TEMP/claude/C--Users-Eric-Stenson-Dropbox-ClaudeWorkspace/85c1304f-0ba3-4877-a454-df99a04f7d92/scratchpad/erc_defense/webinfo/datacall.html
file:///C:/Windows/TEMP/claude/C--Users-Eric-Stenson-Dropbox-ClaudeWorkspace/85c1304f-0ba3-4877-a454-df99a04f7d92/scratchpad/erc_defense/commissioner/disciplinary-orders/index.html
file:///C:/Windows/TEMP/claude/C--Users-Eric-Stenson-Dropbox-ClaudeWorkspace/85c1304f-0ba3-4877-a454-df99a04f7d92/scratchpad/erc_defense/fraud/case-disposition.html
file:///C:/Windows/TEMP/claude/C--Users-Eric-Stenson-Dropbox-ClaudeWorkspace/85c1304f-0ba3-4877-a454-df99a04f7d92/scratchpad/erc_defense/submissions/indextwia.html
file:///C:/Windows/TEMP/claude/C--Users-Eric-Stenson-Dropbox-ClaudeWorkspace/85c1304f-0ba3-4877-a454-df99a04f7d92/scratchpad/erc_defense/commissioner/legal/index.html#laws
file:///C:/Windows/TEMP/claude/C--Users-Eric-Stenson-Dropbox-ClaudeWorkspace/85c1304f-0ba3-4877-a454-df99a04f7d92/scratchpad/erc_defense/consumer/index-sp.html
file:///C:/Windows/TEMP/claude/C--Users-Eric-Stenson-Dropbox-ClaudeWorkspace/85c1304f-0ba3-4877-a454-df99a04f7d92/scratchpad/erc_defense/general/index-sp.html
file:///C:/Windows/TEMP/claude/C--Users-Eric-Stenson-Dropbox-ClaudeWorkspace/85c1304f-0ba3-4877-a454-df99a04f7d92/scratchpad/erc_defense/commissioner/index-sp.html
file:///C:/Windows/TEMP/claude/C--Users-Eric-Stenson-Dropbox-ClaudeWorkspace/85c1304f-0ba3-4877-a454-df99a04f7d92/scratchpad/erc_defense/general/contactus-sp.html
file:///C:/Windows/TEMP/claude/C--Users-Eric-Stenson-Dropbox-ClaudeWorkspace/85c1304f-0ba3-4877-a454-df99a04f7d92/scratchpad/erc_defense/fraud/index-sp.html
https://www.opic.texas.gov/es/pagina-principal/
file:///C:/Windows/TEMP/claude/C--Users-Eric-Stenson-Dropbox-ClaudeWorkspace/85c1304f-0ba3-4877-a454-df99a04f7d92/scratchpad/erc_defense/commissioner/access.html
file:///C:/Windows/TEMP/claude/C--Users-Eric-Stenson-Dropbox-ClaudeWorkspace/85c1304f-0ba3-4877-a454-df99a04f7d92/scratchpad/erc_defense/webinfo/compact.html
file:///C:/Windows/TEMP/claude/C--Users-Eric-Stenson-Dropbox-ClaudeWorkspace/85c1304f-0ba3-4877-a454-df99a04f7d92/scratchpad/erc_defense/commissioner/privacy.html
file:///C:/Windows/TEMP/claude/C--Users-Eric-Stenson-Dropbox-ClaudeWorkspace/85c1304f-0ba3-4877-a454-df99a04f7d92/scratchpad/erc_defense/webinfo/linking.html
https://gov.texas.gov/organization/hsgd
https://www.texas.gov/
https://veterans.portal.texas.gov/
https://www.tsl.texas.gov/trail/index.html
file:///C:/Windows/TEMP/claude/C--Users-Eric-Stenson-Dropbox-ClaudeWorkspace/85c1304f-0ba3-4877-a454-df99a04f7d92/scratchpad/erc_defense/fraud/index.html
https://comptroller.texas.gov/transparency/
file:///C:/Windows/TEMP/claude/C--Users-Eric-Stenson-Dropbox-ClaudeWorkspace/85c1304f-0ba3-4877-a454-df99a04f7d92/scratchpad/erc_defense/webinfo/downloadhelp.html

