A& Wear a mask onboard and at the Carson Transit Center. Beginning July 9, masks are required in public spaces
by City Ordinance. Learn more here.
lw.IndyGo logo —

e Plan Your Trip
o Routes
Plan Your Trip
Track My Bus
Know the Route Changes
Rider Alerts
Holiday Hours
o How to Ride
e Fares & Passes
e How to Ride
o How to Ride
o Julia M. Carson Transit Center
o Accessible Services — Open Door
o Boost Your Ride
o Park & Ride Opportunities
(@]
o
[e]

O O O O ©°

Travel Training
Safe Winter Travel
Frequently Asked Questions
e En Espaiol
o En Espafiol
o Tarifas y Pases
o Realizar un comentario o reclamo
o
(o]

Linea Roja de Transito Rapido
Politica de IndyGo con respecto al Titulo VI
o Contactenos
Contact Us

o ““ Translate This Page

| Rider Tools v l

e l». Plan Your Trip

o l#. Track My Bus

e L. Fares & Passes

e L». Rider Guidelines

IndyGo Requires Riders to Wear Face Coverings
alongside Health Department Order Mandating
Masks

July 8, 2020

INDIANAPOLIS - IndyGo reminds riders, effective tomorrow, July 9, that they must wear
masks onboard all IndyGo fixed route and paratransit vehicles and at all IndyGo facilities,
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including the Carson Transit Center, to comply with the Marion County Health
Department’s order that masks are required in public spaces.

IndyGo has strongly encouraged the use of masks and face coverings onboard throughout
the COVID-19 pandemic. IndyGo asks riders to wear masks to protect themselves, fellow
riders, and IndyGo staff. IndyGo has taken a number of additional steps to protect riders and
staff, including increased cleaning activities and the installation of plexiglass shields for
Operators.

“We’re glad to see riders returning to our buses, but we need to work together to keep one
another safe,” said Inez Evans, President and CEO of IndyGo. “We’ve ramped up our
cleaning efforts and protective measures for Operators and riders; do your part by wearing a
face covering onboard.”

Free masks are available at the Julia Carson Transit Center while supplies last during retail
center hours as well as online through the City of Indianapolis #MaskUplIndy initiative at
indy.gov/masks. Learn more about IndyGo’s response to the coronavirus at
indygo.net/health.

Hitt
About IndyGo
IndyGo, the Indianapolis Public Transportation Corporation, is committed to connecting the
community to economic and cultural opportunities through safe, reliable, and accessible
mobility experiences. The IndyGo Red Line is the nation’s first fully-battery electric bus
rapid transit line, besides California, and provides 10-15 minute service to an average of

7,000 trips per day through the heart of Indianapolis. To learn more, visit our website,
follow us on Twitter @IndyGoBus, or call 317.635.3344.
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