
The Wayback Machine - https://web.archive.org/web/20200620131254/https://www.jaxport.com/covid-19

week of Monday, June 15 –  Sunday, June 21

JAXPORT’s cargo terminals remain open with no restrictions.

NEW:

FAQ: How do I access JAXPORT?
JAXPORT partner supports COVID-19 relief ‘one container at a time’
JAXPORT’s Foreign Trade Zone continues to grow during COVID-19
JAXPORT bonds maintain ‘A’ rating from Fitch amid coronavirus pandemic

Because port tenants and operators establish their own operating hours at their gated facilities, shippers and BCOs

are encouraged to contact tenants directly to confirm their specific operating hours.

The JAXPORT main administrative office located at 2831 Talleyrand Avenue is open to administrative employees. 

Visitors are allowed on a limited basis and must be pre-approved. Pick ups and drop offs continue to be accepted.

Visitors to all primary JAXPORT facilities and office buildings will have their temperatures scanned using a no-touch

forehead thermometer prior to entry. Anyone with a temperature higher than 100.4 degrees Fahrenheit will not be

permitted to enter, per guidelines from the Centers for Disease Control and Prevention (CDC).

Cruise Update: Carnival Cruise Line has extended its suspension of cruise service from Jacksonville through at least

August 31. Read more here.

JAXPORT continues to temporarily accommodate cruise ships displaced due to the cruise industry’s suspension of

operations. The vessels lay in idle dock at JAXPORT with only crew members–no passengers–on board. There is no

recreational shore leave for crew members at any time.

The vessels are all operated by Norwegian Cruise Line and include Norwegian Sky, Norwegian Gem and Norwegian

Pearl.

JAXPORT resources: 

https://web.archive.org/web/20200620131254/https://www.jaxport.com/how-do-i-access-jaxport/
https://web.archive.org/web/20200620131254/https://www.jaxport.com/jaxport-partner-supports-covid-19-relief-one-container-at-a-time/
https://web.archive.org/web/20200620131254/https://www.jaxport.com/jaxports-foreign-trade-zone-continues-to-grow-during-covid-19/
https://web.archive.org/web/20200620131254/https://www.jaxport.com/jaxport-bonds-maintain-a-rating-from-fitch-amid-coronavirus-pandemic/
https://web.archive.org/web/20200620131254/https://www.jaxport.com/cargo/facilities/hours-of-operation/
https://web.archive.org/web/20200620131254/https://www.carnival.com/health-and-sailing-updates?fbclid=IwAR1wjShp_kfjnTTdK0rZ478W2qWgztykII-mj3vaks7bCMqrwDOzvI6YPZQ


Northeast Florida offers available warehousing 
How Jacksonville carriers are addressing COVID-19
Read the steps JAXPORT is taking to “flatten the curve” and limit the impact of COVID-19 on our maritime
community

Read the latest U.S. Coast Guard COVID-19 Marine Safety Information Bulletins (MSIBs).

Questions? Email JAXPORT’s customer care team at Info@JAXPORT.com or call (904) 357-3000.

https://web.archive.org/web/20200620131254/https://www.jaxport.com/northeast-florida-offers-available-warehouse-capacity/
https://web.archive.org/web/20200620131254/https://www.jaxport.com/how-jacksonville-carriers-are-addressing-covid-19/
https://web.archive.org/web/20200620131254/https://www.jaxport.com/review-of-jaxport-actions-regarding-coronavirus-covid19/
https://web.archive.org/web/20200620131254/https://www.jaxport.com/review-of-jaxport-actions-regarding-coronavirus-covid19/
https://web.archive.org/web/20200620131254/https://files.constantcontact.com/f0533115001/d6482b14-7873-483c-8b9e-59aa54aedd4e.pdf
https://web.archive.org/web/20200620131254/mailto:Info@JAXPORT.com

