Check upcoming service changes and plan your trip accordingly.
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Dallas Area Rapid Transit (DART) continues to provide transit service while safeguarding its
customers and employees in response to the current COVID-19 (coronavirus) pandemic.

As many in North Texas remain at home under shelter in place orders, DART plans to implement
temporary service adjustments for bus and light rail starting Monday, April 6, that reflects current
ridership demand.

While DART ridership has fallen since the outbreak, DART remains committed to providing services for
North Texas riders who rely on buses and trains to get to jobs, stores and medical appointments. This
includes the many transit dependent first responders who continue to keep us safe during the
ongoing pandemic.

Service could be adjusted further as the coronavirus situation evolves, but for now DART plans to
implement the following temporary service changes:
e All bus routes will have service on weekdays except routes 155 and 887. Route 155 customers
have access to route 554, and 887 customers have access to Golink Service.

e All light rail service will operate at a 20-minute frequency throughout the day.

e All DART Transit Center indoor seating areas will be closed.

e No changes are being made to the Dallas Streetcar schedule or weekend bus and light rail
service.

e No changes to Golink Service.

e Trinity Railway Express Temporary Modified Schedule Effective March 23, 2020

More details can be found at www.dart.org/mod or by calling DART Customer Service at (214) 979-1111.
lModified Weekday Schedule Effective Monday, April 6, 2020 Until Further Notice

To enforce social distancing practices and protect customer and employee well-being, the lobby at
DART Headquarters (1401 Pacific Avenue) has been closed to the public, including the DARTmart store
and Lost and Found.

Considered an essential infrastructure business and allowed to continue operations during the
outbreak, DART is doing everything possible to keep patrons and employees safe.

DART continues to aggressively expand agency-wide cleaning and safety protocols in response to
the coronavirus. In addition to standard nightly cleanings, DART vehicles now receive additionadl
cleanings throughout the day.

One of the most effective ways to stop the spread of coronavirus is to drastically re e your
interactions by practicing social distancing with other people. DART is asking all ou tomers to:
e Maintain a six-foot distance between fellow riders and your DART operator.
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Leave an open seat between yourself and other riders when available.

Avoid large groups and public gatherings.

Avoid physical contact with others including handshakes and hugs.

Stay home and avoid public places if you feel sick or are experiencing symptomes.

Passengers can find additional information about the agency's coronavirus prevention efforts on the
DART website at www.dart.org/health.
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Sign Up for Alerts Just for You!

The best way to stay up to date on service alerts and other DART-related news and information is to
register for My DART Updates.

Contact Us Today!

1401 Pacific Avenue, Dallas, TX 75202
Re 214-979-11
Customer Service Information is available 7 days a week : 5 AM to 12 AM
Holidays: 8 AM to 5 PM

Closed on Thanksgiving Day and Christmas Day
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