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For Immediate Release: March 27, 2020

SMUD extends suspension of power
shutoffs for non-payment
Extends original order through April 17

In response to the COVID-19 pandemic and growing economic challenges, SMUD announced it will

extend the suspension of disconnecting power due to non-payment for residential and commercial

customers until April 17. 

“We made this decision due to the impact that COVID-19 is having on our local communities,” said Arlen
Orchard, CEO and General Manager of SMUD. “We want to ensure that our most vulnerable customers

have access to power during these times.” 

The suspension of power disconnection due to non-payment began March 13 and will last through April

17, as SMUD continues to monitor the evolving situation.

Customers who are behind on payment will still owe SMUD for service, they will just not lose power at

this time. Customers are encouraged to contact SMUD to make payment arrangements or to enquire

about energy assistance rates and other programs.

SMUD also reminds customers to beware of scams and fraud. For your safety, remember that SMUD will

never call you and direct you to a non-SMUD payment facility or require a specific method of payment

(such as a wire transfer or money card) to pay your electric bill. For a list of SMUD authorized pay
stations, visit SMUD.org (http://www.smud.org) or call 1-888-742-7683. SMUD field crews always carry

photo ID. If you’re in doubt, ask to see ID. A true SMUD employee will be happy to show it to you. SMUD

will also never email you to ask for financial information.

If you are concerned about the balance or status of your account due to a phone call or email you

received, call: Residential-1-888-742-7683; Business-1-877-622-7683, or e-mail scams@smud.org
(mailto:scams@smud.org) to check with an authorized representative.
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About SMUD
As the nation’s sixth-largest community-owned electric service provider, SMUD has been providing low-

cost, reliable electricity for almost 75 years to Sacramento County (and small adjoining portions of Placer

and Yolo Counties). SMUD is a recognized industry leader and award winner for its innovative energy

efficiency programs, renewable power technologies, and for its sustainable solutions for a healthier

environment. SMUD’s energy is about 50 percent carbon-free and is on track to deliver 100 percent net-
zero carbon electricity by 2040, ahead of California’s 2045 goal.

 

ABOUT US (https://www.smud.org/Corporate/About-us)

Contact Us (https://www.smud.org/en/Customer-Support#Contact-us-section)

Company Information (https://www.smud.org/Corporate/About-us/Company-Information)

Research and Development (https://www.smud.org/Corporate/About-us/Research-and-Development)

News and Media (https://www.smud.org/Corporate/About-us/News-and-Media)

Our Territory Map (https://www.smud.org/Corporate/About-us/SMUDs-Territory-Map)

Newsletters (https://www.smud.org/Corporate/About-us/Newsletters)

Board of Directors (https://www.smud.org/Corporate/About-us/Company-Information/Board-of-Directors)

Board Meetings and Agendas (https://www.smud.org/Corporate/About-us/Company-Information/Board-Meetings)

ENVIRONMENTAL LEADERSHIP (https://www.smud.org/Corporate/Environmental-Leadership)

2030 Clean Energy Vision (https://www.smud.org/Corporate/Environmental-Leadership/2030-Clean-Energy-Vision)

Power Sources (https://www.smud.org/Corporate/Environmental-Leadership/Power-Sources)

Protecting Trees and Power Lines (https://www.smud.org/Corporate/Environmental-Leadership/Protecting-Trees-and-

Power-Lines)

Voluntary Carbon Market Disclosures (https://www.smud.org/Corporate/Voluntary-Carbon-Market-Disclosures-Act)

CAREERS AT SMUD (https://www.smud.org/Corporate/Careers-at-SMUD)

Working at SMUD (https://www.smud.org/Corporate/Careers-at-SMUD/Working-at-SMUD)

Search Jobs (https://careers.smud.org/)

Student Jobs (https://www.smud.org/Corporate/Careers-at-SMUD/Student-Jobs)

https://www.smud.org/Corporate/About-us
https://www.smud.org/Corporate/About-us
https://www.smud.org/en/Customer-Support#Contact-us-section
https://www.smud.org/en/Customer-Support#Contact-us-section
https://www.smud.org/Corporate/About-us/Company-Information
https://www.smud.org/Corporate/About-us/Company-Information
https://www.smud.org/Corporate/About-us/Research-and-Development
https://www.smud.org/Corporate/About-us/Research-and-Development
https://www.smud.org/Corporate/About-us/News-and-Media
https://www.smud.org/Corporate/About-us/News-and-Media
https://www.smud.org/Corporate/About-us/SMUDs-Territory-Map
https://www.smud.org/Corporate/About-us/SMUDs-Territory-Map
https://www.smud.org/Corporate/About-us/Newsletters
https://www.smud.org/Corporate/About-us/Newsletters
https://www.smud.org/Corporate/About-us/Company-Information/Board-of-Directors
https://www.smud.org/Corporate/About-us/Company-Information/Board-of-Directors
https://www.smud.org/Corporate/About-us/Company-Information/Board-Meetings
https://www.smud.org/Corporate/About-us/Company-Information/Board-Meetings
https://www.smud.org/Corporate/Environmental-Leadership
https://www.smud.org/Corporate/Environmental-Leadership
https://www.smud.org/Corporate/Environmental-Leadership/2030-Clean-Energy-Vision
https://www.smud.org/Corporate/Environmental-Leadership/2030-Clean-Energy-Vision
https://www.smud.org/Corporate/Environmental-Leadership/Power-Sources
https://www.smud.org/Corporate/Environmental-Leadership/Power-Sources
https://www.smud.org/Corporate/Environmental-Leadership/Protecting-Trees-and-Power-Lines
https://www.smud.org/Corporate/Environmental-Leadership/Protecting-Trees-and-Power-Lines
https://www.smud.org/Corporate/Environmental-Leadership/Protecting-Trees-and-Power-Lines
https://www.smud.org/Corporate/Voluntary-Carbon-Market-Disclosures-Act
https://www.smud.org/Corporate/Voluntary-Carbon-Market-Disclosures-Act
https://www.smud.org/Corporate/Careers-at-SMUD
https://www.smud.org/Corporate/Careers-at-SMUD
https://www.smud.org/Corporate/Careers-at-SMUD/Working-at-SMUD
https://www.smud.org/Corporate/Careers-at-SMUD/Working-at-SMUD
https://careers.smud.org/
https://careers.smud.org/
https://www.smud.org/Corporate/Careers-at-SMUD/Student-Jobs
https://www.smud.org/Corporate/Careers-at-SMUD/Student-Jobs


Military Outreach (https://www.smud.org/Corporate/Careers-at-SMUD/Military-Outreach)

DO BUSINESS WITH SMUD (https://www.smud.org/Corporate/Do-Business-with-SMUD)

Selling to SMUD (https://www.smud.org/Corporate/Do-Business-with-SMUD/Selling-to-SMUD)

Small Business Incentive Program (https://www.smud.org/Corporate/Do-Business-with-SMUD/Small-Business-

Incentive-Program)

Contracting Opportunities (https://www.smud.org/en/Corporate/Do-Business-with-SMUD#contract-opportunities-

section)

Land Use (https://www.smud.org/Corporate/Do-Business-with-SMUD/Land-Use)

SMUD Procurement Contacts (https://www.smud.org/Corporate/Do-Business-with-SMUD/SMUD-Procurement-

Contacts)

Design and Construction Services (https://www.smud.org/Business-Solutions-and-Rebates/Design-and-Construction-

Services)

Economic Development (https://www.smud.org/Corporate/Do-Business-with-SMUD/Economic-Development-

Services)

Acquisition of Non-Stock Securities (https://www.smud.org/Corporate/Do-Business-with-SMUD/Acquisition-of-Non-

Stock-Securities)

GIVE FEEDBACK

© 2026 Sacramento Municipal Utility District

PRIVACY POLICY (HTTPS://WWW.SMUD.ORG/CORPORATE/PRIVACY-POLICY)

• TERMS AND CONDITIONS (HTTPS://WWW.SMUD.ORG/CORPORATE/PRIVACY-POLICY/TERMS-AND-CONDITIONS)

• ADA INFORMATION (HTTPS://WWW.SMUD.ORG/CORPORATE/ADA-INFORMATION)

• LANGUAGE TRANSLATION (HTTPS://WWW.SMUD.ORG/CORPORATE/PRIVACY-POLICY/LANGUAGE-TRANSLATION-SERVICE)

• HIGH CONTRAST

 (http://www.facebook.com/mysmud/)

 (https://www.tiktok.com/@smud)

 (http://www.twitter.com/SMUDUpdates)

https://www.smud.org/Corporate/Careers-at-SMUD/Military-Outreach
https://www.smud.org/Corporate/Careers-at-SMUD/Military-Outreach
https://www.smud.org/Corporate/Do-Business-with-SMUD
https://www.smud.org/Corporate/Do-Business-with-SMUD
https://www.smud.org/Corporate/Do-Business-with-SMUD/Selling-to-SMUD
https://www.smud.org/Corporate/Do-Business-with-SMUD/Selling-to-SMUD
https://www.smud.org/Corporate/Do-Business-with-SMUD/Small-Business-Incentive-Program
https://www.smud.org/Corporate/Do-Business-with-SMUD/Small-Business-Incentive-Program
https://www.smud.org/Corporate/Do-Business-with-SMUD/Small-Business-Incentive-Program
https://www.smud.org/en/Corporate/Do-Business-with-SMUD#contract-opportunities-section
https://www.smud.org/en/Corporate/Do-Business-with-SMUD#contract-opportunities-section
https://www.smud.org/en/Corporate/Do-Business-with-SMUD#contract-opportunities-section
https://www.smud.org/Corporate/Do-Business-with-SMUD/Land-Use
https://www.smud.org/Corporate/Do-Business-with-SMUD/Land-Use
https://www.smud.org/Corporate/Do-Business-with-SMUD/SMUD-Procurement-Contacts
https://www.smud.org/Corporate/Do-Business-with-SMUD/SMUD-Procurement-Contacts
https://www.smud.org/Corporate/Do-Business-with-SMUD/SMUD-Procurement-Contacts
https://www.smud.org/Business-Solutions-and-Rebates/Design-and-Construction-Services
https://www.smud.org/Business-Solutions-and-Rebates/Design-and-Construction-Services
https://www.smud.org/Business-Solutions-and-Rebates/Design-and-Construction-Services
https://www.smud.org/Corporate/Do-Business-with-SMUD/Economic-Development-Services
https://www.smud.org/Corporate/Do-Business-with-SMUD/Economic-Development-Services
https://www.smud.org/Corporate/Do-Business-with-SMUD/Economic-Development-Services
https://www.smud.org/Corporate/Do-Business-with-SMUD/Acquisition-of-Non-Stock-Securities
https://www.smud.org/Corporate/Do-Business-with-SMUD/Acquisition-of-Non-Stock-Securities
https://www.smud.org/Corporate/Do-Business-with-SMUD/Acquisition-of-Non-Stock-Securities
https://www.smud.org/Corporate/Privacy-policy
https://www.smud.org/Corporate/Privacy-policy
https://www.smud.org/Corporate/Privacy-policy/Terms-and-conditions
https://www.smud.org/Corporate/Privacy-policy/Terms-and-conditions
https://www.smud.org/Corporate/ADA-Information
https://www.smud.org/Corporate/ADA-Information
https://www.smud.org/Corporate/Privacy-policy/Language-translation-service
https://www.smud.org/Corporate/Privacy-policy/Language-translation-service
javascript:;
http://www.facebook.com/mysmud/
http://www.facebook.com/mysmud/
http://www.facebook.com/mysmud/
https://www.tiktok.com/@smud
https://www.tiktok.com/@smud
https://www.tiktok.com/@smud
http://www.twitter.com/SMUDUpdates
http://www.twitter.com/SMUDUpdates
http://www.twitter.com/SMUDUpdates


 (http://www.Instagram.com/mysmud/)

 (http://www.youtube.com/channel/UCG-JNJVBZJ5d5BOXZqOFT1g)

 (https://www.LinkedIn.com/company/smud)

http://www.instagram.com/mysmud/
http://www.instagram.com/mysmud/
http://www.instagram.com/mysmud/
http://www.youtube.com/channel/UCG-JNJVBZJ5d5BOXZqOFT1g
http://www.youtube.com/channel/UCG-JNJVBZJ5d5BOXZqOFT1g
http://www.youtube.com/channel/UCG-JNJVBZJ5d5BOXZqOFT1g
https://www.linkedin.com/company/smud
https://www.linkedin.com/company/smud
https://www.linkedin.com/company/smud

