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< Our Section 8 Waiting List Lottery is now Closed.
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All HACLA Offices Closed to Walk-Ins

In consideration of the recent order issued for the State of California by Governor Newsom, the Housing Authority of the City of Los Angeles
has transitioned to teleworking where possible at this time. Although many HACLA staff will be working remotely, we will continue to provide
critical services moving forward. We are staying in close contact with local state and county officials and will provide updates to the public as
they come through. We remain committed to our clients and staff and will still be available via email and phone. We appreciate your
understanding during this time.

To minimize the potential spread of the novel coronavirus (COVID-19), and out of an abundance of caution, effective immediately, the Housing Authority of
the City of Los Angeles’ offices are closed to walk-in traffic until further notice. 

While we recognize the inconvenience this may cause, we take our commitment to the safety of this community very seriously. These measures have been
taken in a concerted effort to protect our clients, residents and staff. Please place any documents in the drop box found in the lobby.

While our doors may be closed during this time, our phones lines remain open. If you have questions, please contact your HACLA representative or call
(213) 252-2500. Please note that call volume may be higher than usual, and we appreciate your patience as we work through this together.

_____________________________________________________________________________________________________________________________

Todas las oficinas de HACLA estarán cerradas para visitas sin cita previa

En consideración a la reciente orden emitida para el Estado de California por el Gobernador Newsom, la Autoridad de Vivienda de la Ciudad de
Los Angeles ha hecho la transición al teletrabajo donde es posible en este momento. Aunque gran parte del personal de HACLA trabajará de
manera remota, continuaremos brindando servicios críticos. Nos mantenemos en contacto cercano con los funcionarios locales del estado y

https://web.archive.org/web/20200321111000/http://hacla.org/contactgs
https://web.archive.org/web/20200321111000/http://hacla.org/News-Notifications
https://web.archive.org/web/20200321111000/http://hacla.org/haclainthenews
https://web.archive.org/web/20200321111000/http://hacla.org/pressreleases
https://web.archive.org/web/20200321111000/http://hacla.org/haclagallery
https://web.archive.org/web/20200321111000/http://hacla.org/News-Notifications/Notifications
https://web.archive.org/web/20200321111000/http://hacla.org/aboutus
javascript:;
https://web.archive.org/web/20200321111000/http://hacla.org/ceo
https://web.archive.org/web/20200321111000/http://hacla.org/exstaffs
https://web.archive.org/web/20200321111000/http://hacla.org/boc
https://web.archive.org/web/20200321111000/http://hacla.org/commeetings
https://web.archive.org/web/20200321111000/http://hacla.org/bocfiles
https://web.archive.org/web/20200321111000/http://hacla.org/bocinfo
https://web.archive.org/web/20200321111000/http://hacla.org/contactus
https://web.archive.org/web/20200321111000/http://hacla.org/faq
https://web.archive.org/web/20200321111000/http://hacla.org/publicdocs
https://web.archive.org/web/20200321111000/http://hacla.org/About-Us/Public-Documents/Agency-Plans
https://web.archive.org/web/20200321111000/http://hacla.org/annualreports
https://web.archive.org/web/20200321111000/http://hacla.org/finreports
https://web.archive.org/web/20200321111000/http://hacla.org/gallery
https://web.archive.org/web/20200321111000/http://hacla.org/About-Us/Gallery/Videos
https://web.archive.org/web/20200321111000/http://hacla.org/
https://web.archive.org/web/20200321111000/http://hacla.org/
https://web.archive.org/web/20200321111000/http://hacla.org/Login?returnurl=%2fCoronavirus
https://web.archive.org/web/20200321111000/http://hacla.org/Coronavirus


del condado y proporcionaremos actualizaciones al público a medida que se presenten. Seguimos comprometidos con nuestros clientes y el
personal y seguiremos disponibles por correo electrónico y por teléfono. Agradecemos su comprensión durante este tiempo.

Para minimizar la posible propagación del nuevo coronavirus (COVID-19), y por precaución, en vigencia inmediata, las oficinas de la Autoridad de
Vivienda de la Ciudad de Los Angeles estarán cerradas a visitas sin cita hasta nuevo aviso.

Si bien reconocemos el inconveniente que esto causa, nos tomamos muy en serio nuestro compromiso a la seguridad de la comunidad.  Estas medidas
se han tomado en un esfuerzo concertado para proteger a nuestros clientes, residentes y al personal.  Favor de dejar documentos en el buzón que se
encuentra en el lobby.

Si bien nuestras puertas estarán cerradas durante este tiempo, nuestras líneas telefónicas permanecerán abiertas.  Si tiene preguntas, comuníquese con
su representante de HACLA o llame al (213) 252-2500.  Tenga en cuenta que el volumen de llamadas puede ser más alto de lo habitual, y apreciamos su
paciencia mientras trabajamos juntos en esto.
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