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April 14,2020

Customers eligible to renew license online encouraged to do so

Commercial licenses extended through June 30; drivers under 70 extended through May 31
Drivers can request an optional paper extension online

Drivers 70 and older will automatically receive temporary paper extension valid for 120 days

Sacramento - The California Department of Motor Vehicles is extending driver licenses expiring during the COVID-19 pandemic.
Licenses for drivers younger than 70 that expire between March and May 2020 are now valid through May 31, 2020.

All commercial driver licenses, endorsements and certificates expiring between March and June 2020 are now valid through June 30, 2020, aligning with
a recent emergency declaration from the Federal Motor Carrier Safety Administration. The extension does not include medical certificates for commercial
drivers, which requires additional administrative actions scheduled in the near future.

The DMV has alerted California law enforcement of the extensions. Californians with a suspended license are not eligible.
The DMV continues to review and process online renewals, and encourages drivers who are eligible to renew their license online to do so.

The extensions require no individual action on the part of drivers. These drivers will not receive a new card or an extension in the mail. As an option, these
drivers can reguest a free temporary paper extension online

[/web/20200627172253/https://www.dmv.ca.gov/portal/dmv-virtual-office/temporary-driver-license-extension/] through DMV'’s Virtual Field Office to
document their extension.

The Virtual Field Office, virtual.dmv.ca.gov_[http://web.archive.org/web/20200627172253/https://virtual.dmv.ca.gov/], builds on the other online services
[/web/20200627172253 /https:/www.dmv.ca.gov/portal/dmv-online/] already available to DMV customers at dmv.ca.gov
[/web/20200627172253/https://www.dmv.ca.gov/portal/dmv], including driver license renewals.

The temporary extensions are in addition to other steps the DMV announced earlier this month to help Californians with expiring licenses
[/web/20200627172253/https://www.dmv.ca.gov/portal/news-and-media/dmv-helps-californians-with-expiring-driver-licenses/], including:

¢ A 120-day extension for drivers age 70 and older. Drivers age 70 and older with expiring noncommercial licenses are receiving an extension in the
mail automatically.

¢ Temporarily waiving required in-person renewals for eligible driver license and identification cardholders with expirations in March, April, and May
2020. Individuals who meet the criteria are able to renew online
[/web/20200627172253 /https:/www.dmv.ca.gov/portal/driver-licenses-identification-cards/driver-license-id-card-online-renewal/] or by mail.

The DMV continues to provide essential services via mail, online, kiosks, its call center, available business partners and now virtually to process critical
transactions, including eligible driver license and vehicle registration renewals, during the COVID-19 pandemic. Customers can use the Service Advisor
[/web/20200627172253/https://www.dmv.ca.gov/portal/service-advisor/] on the DMV website to learn their options to complete DMV tasks.
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The measures to help Californians with expiring driver licenses are the latest DMV actions during the
coronavirus pandemic, including:

» Temporarily closing field offices
[/web/20200627172253/https://www.dmv.ca.gov/portal/news-and-media/dmv-field-offices-to-continue-serving-the-public-during-the-covid-19-
outbreak/]

. Following deep cleaning, expansion of virtual services and development of new protocols, the DMV soon will offer in-person services in each
region. Information on office openings will be announced by DMV in the near future.

¢ Canceling all behind-the-wheel drive tests to honor social distancing guidelines.

¢ Suspending extended office hours and Saturday service.

HH#t#

Never miss the latest news from the California DMV. Sign up now to receive customized information on DMV related topics. To subscribe or unsubscribe,

visit DMV News Alerts: https://www.emailalert.dmv.ca.gov/DMVEmail Alert/
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